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ATTENTION 
 
This agenda has yet to be dealt with by the Committee. 
 
The Administration Recommendations, shown at the beginning of each item, have yet to 
be considered by the Arts Committee and are not to be interpreted as being the position 
of either the Arts Committee or Council. 
 
The minutes of the meeting held to discuss this agenda should be read to ascertain the 
decision of the Arts Committee. 
 
Before acting on any recommendation of the Arts Committee a check must also be made 
in the Ordinary Council Minutes following the Committee Meeting to ensure that Council 
did not make a decision at variance to the Committee Recommendation. 
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City of Nedlands 
 
Notice of a meeting of the Arts Committee to be held in the Council 
Chambers, 71 Stirling Highway, Nedlands on Monday 18 June 2015 at 
5.30 pm. 
 
 
 

Dear Committee Member 
 
The next meeting of the Arts Committee will be held on Monday 18 June 2015 in 
Council Chambers at 71 Stirling Highway, Nedlands at 5.30 pm.  It is 
expected that the meeting will conclude at approximately 7 pm. 
 
Marion Granich 
Manager Community Development 
12 May 2015 
 

Arts Committee Agenda 
 

 
 

Declaration of Opening 
 

 

The Presiding Member will declare the meeting open at 5.30 pm and will draw 
attention to the disclaimer below. 
 
Present, Apologies and Leave of Absence (Previously Approved) 
 

 

Committee Members        His Worship the Mayor, R M Hipkins  

Councillor J Wetherall - Chairperson 
Councillor K Smyth  
Councillor N Shaw  
Councillor T James 
Kate Parker  
Luke Hollyock 

 
Observers     
  

 

 

Staff                           Marion Granich  
Manager Community Development 
Rachel Birighitti  
Arts Centre Coordinator 

 

Leave of Absence         None (Previously Approved) 
 

Apologies                          None at time of distribution                     
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Disclaimer  
 
Members of the public who attend Council meetings should not act immediately 

on anything they hear at the meetings, without first seeking clarification of 

Council’s position. For example by reference to the confirmed Minutes of Council 

meeting.  Members of the public are also advised to wait for written advice from 

the Council prior to taking action on any matter that they may have before 

Council. 

Any plans or documents in agendas and minutes may be subject to copyright. 

The express permission of the copyright owner must be obtained before copying 

any copyright material. 

 

1.    Public Question Time 
 
A member of the public wishing to ask a question should register that interest by 
notification in writing to the CEO in advance, setting out the text or substance of 
the question. Questions tabled at the meeting may be unable to be answered due 
to the requirement for technical research and will therefore be answered direct 
afterwards. 
 
Questions must relate to a matter contained within the agenda of this meeting.    
 

2.    Public Address Session (only for items listed on the agenda) 
 
Addresses by members of the public who have completed Public Address 
Session Forms will be invited to be made at this point. 
 

3.    Disclosures of Financial Interest 
 
The Presiding Member to remind Councillors, Committee Members and staff of 
the requirements of Section 5.65 of the Local Government Act to disclose any 
interest during the meeting when the matter is discussed. 
 
A declaration under this section requires that the nature of the interest must be 
disclosed. Consequently a member who has made a declaration must not preside, 
participate in, or be present during any discussion or decision making procedure 
relating to the matter the subject of the declaration. 

 
However, other members may allow participation of the declarant if the member 
further discloses the extent of the interest. Any such declarant who wishes to 
participate in the meeting on the matter, shall leave the meeting, after making their 
declaration and request to participate, while other members consider and decide 
upon whether the interest is trivial or insignificant or is common to a significant 
number of electors or ratepayers. 
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4. Disclosures of Interests Affecting Impartiality 
 
The Presiding Member to remind Councillors, Committee Members and Staff of 
the requirements of Council’s Code of Conduct in accordance with Section 5.103 
of the Local Government Act. 
 
Committee members and staff are required, in addition to declaring any financial 
interests to declare any interest that may affect their impartiality in considering a 
matter. This declaration does not restrict any right to participate in or be present 
during the decision-making procedure. 
 
The following pro forma declaration is provided to assist in making the disclosure. 
 

“With regard to …… the matter in item x…..  I disclose that I have an association 
with the applicant (or person seeking a decision).   As a consequence, there may 
be a perception that my impartiality on the matter may be affected.  I declare 
that I will consider this matter on its merits and vote accordingly.” 
 
The member or employee is encouraged to disclose the nature of the association. 
 

5. Declarations by Members That They Have Not Given Due 
Consideration to Papers 
 
Members who have not read the business papers to make declarations at this 
point. 
 

6. Confirmation of Minutes 
 
Recommendation to Committee: 
 
That the minutes of the Arts Committee meeting of 16 March 2015 are 
accepted as a true and correct record of that meeting. 
 
Moved: 
Seconded: 
CARRIED:   
 

7. Items for Discussion 
 
NOTE: Regulation 11(da) of the Local Government (Administration) Regulations 
1996 requires written reasons for each decision made at the meeting that is 
significantly different from the relevant written recommendation of a committee 
or an employee as defined in section 
5.70 (but not a decision to only note the matter or to return the recommendation 
for further consideration).  
 

7.1    Presentation on Proposal for Artwork at 25 Strickland Street Mt Claremont 
 
The City has received a request from one of its tenants, to develop a public 
mural, with the cost shared between the proposer and the City.   
 
Cherie Lewis is the tenant who leases 25 Strickland Street, Mt Claremont, for 
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the purposes of running a commercial childcare facility.  Ms Lewis leases the 
building at 25 Strickland Street from the City.  The building being referred to is 
the former Infant Health Clinic. 
 
Ms Lewis has contacted the City, requesting permission to develop a mural on 
the external wall of a garage that butts onto the small park adjacent to the 
building that she leases from the City.  The garage is privately owned.  
Therefore permission would also need to be provided by the owner. 
 
Ms Lewis is requesting permission to develop a mural on the site, using one of 
the following methods: 

 The mural to be undertaken by the children from Ms Lewis’ childcare 
facility, under supervision from the centre’s art teacher;  or 

 The mural to be undertaken by a professional artist, sourced by Ms 
Lewis.   

 
The professional artist suggested by Ms Lewis is Anya Brock.  Ms Lewis has 
already discussed the idea with Ms Brock, who would be happy to paint a large 
version of her colourful zebra on the wall. Ms Brock has provided a cost 
estimate of $7,500 for her work.  Note that the artist payment is not the full cost 
of completing the artwork. 
 
Ms Lewis has suggested that she would be prepared to oversee and take 
responsibility for the mural project herself, on the basis of a grant from Council.  
Ms Lewis would also be prepared to contribute to the cost of the providing the 
artwork. 
 
Ms Lewis will present to the Arts Committee on her proposal.  Following the 
presentation, Committee members may ask further questions.  Following her 
presentation, Committee members can decide whether they are of the view that 
the proposal has merit, and if so, may request a written and costed proposal 
from Ms Lewis, to be formally considered by the Arts Committee at its next 
meeting. 
 
Recommendation to Arts Committee 
 
That the Arts Committee: 

1.  thanks Ms Lewis for her presentation and  
2. requests her to provide the City with a written proposal for the mural 

to be undertaken by artist Anya Brock, the proposal to include: 
(a) full costing of the project including any artist fees, materials and anti-

graffiti coating; 
(b) the specific amount of funding requested from Council towards the 

project; 
(c) written permission from the owner of the garage on which the mural 

is to be painted. 
 
Moved: 
Seconded: 
CARRIED:   
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7.2 Nagal Pass Artwork  
 

The City has now received the report from the Technical Consultant regarding the 
technical suitability of the wall adjacent to Nagal Pass as a site for a public 
artwork (at Attachment 1). 
 
The report concludes that the site is suitable for installation of an artwork and 
provides information as requested, including information relating to the following: 

 Size of the artwork 

 Suitable materials to be used 

 Finish – i.e. non-reflective for safety reasons 

 Frangibility 

 Traffic management 

 Location of existing services – e.g. artwork cannot obscure drains 

 Fixing to the wall – needs engineer to approve. 
 
This document can now be provided to artists or arts organisations seeking to 
enter an Expression of Interest in providing an artwork for the site. 
 
With this report now available, it is recommended that the City now call for 
Expressions of Interest from artists and arts organisations wishing to develop an 
artwork for installation on this site.  The following steps are recommended: 

1.  Administration to develop draft Expression of Interest documentation. 
2. Arts Committee to review draft Expression of Interest document at June 

meeting. 
3. Following June meeting, Administration to advertise, calling for 

Expressions of Interest from artists and/or arts organisations, as outlined 
in the documentation previously approved by the Arts Committee. 

4. Arts Committee to review all EOI’s and short-list to three applicants. 
5. Three shortlisted applicants to develop their proposals further and present 

to Arts Committee.  Shortlisted applicants to be paid. 
6. Arts Committee to decide on selected artwork. 

 
Recommendation to Arts Committee 
 
That the Arts Committee requests Administration to draft the 
documentation calling for Expressions of Interest from artists and / or arts 
organisations interested in developing an artwork for the Nagal Pass site, 
for consideration by the Arts Committee. 
 
Moved: 
Seconded: 
CARRIED:   
 

8. Date of Next Meeting 
 
The next Arts Committee meeting will be held on 5.30 pm on Monday 15 
June 2015. 
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Declaration of Closure 
 

There being no further business, the Presiding Member will declare the meeting 
closed. 

 

 

 
 
MARION GRANICH 
MANAGER COMMUNITY DEVELOPMENT  
 
 



 

 

 

 

 

 

City of Nedlands 

Nagal Pass Artwork 

Technical Guidelines Report 

 
April 2015 





 

GHD | Report for City of Nedlands - Nagal Pass Artwork, 61/32024 | 1 

Executive summary 

This report is subject to, and must be read in conjunction with, the limitations set out in section 1.3 and 

the assumptions and qualifications contained throughout the Report. 

The City of Nedlands has commissioned GHD Pty. Ltd to form a set of technical guidelines which will 

inform the design and installation of an artwork in a road reserve at Stubbs Terrace/Nagal Pass, 

Karrakatta. These guidelines will form the basis of technical design for the successful artist, based 

upon an Expression of Interest tendered by the City of Nedlands, and will inform the location, detailing, 

structural design and clearances required for the artwork to be located in the road reserve. 
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1. Introduction 

1.1 Background 

GHD have been commissioned by the City of Nedlands, to complete a set of technical 

guidelines for an artwork proposed to be located on an in-situ concrete retaining wall at the 

junction of Nagal Pass and Stubbs Terrace, Karrakatta.  

1.2 Purpose of this report 

GHD have been commissioned for the preparation of technical guidelines that will inform and 

guide the design development of a high quality artwork and its successful and safe installation 

at Nagal Pass, Karrakatta. The guidelines take into account and highlight the key site 

considerations, artwork design and development considerations as well as the artwork’s 

installation considerations required for the project. 

1.3 Scope and limitations 

GHD is providing landscape architectural, civil engineering (including traffic engineering) and 

project management (superintendence of installation) services to project manage the installation 

of public artwork to Nagal Pass, Karrakatta. This project shall be carried out in three stages, in 

accordance with the City of Nedlands’ Project Brief and Scope of Works.  

This report has been prepared by GHD for City of Nedlands and may only be used and relied on 
by City of Nedlands for the purpose agreed between GHD and the City of Nedlands as set out in 
section 1.2 of this report. 

GHD otherwise disclaims responsibility to any person other than City of Nedlands arising in 
connection with this report. GHD also excludes implied warranties and conditions, to the extent 
legally permissible. 

The services undertaken by GHD in connection with preparing this report were limited to those 
specifically detailed in the report and are subject to the scope limitations set out in the report.  

The opinions, conclusions and any recommendations in this report are based on conditions 
encountered and information reviewed at the date of preparation of the report.  GHD has no 
responsibility or obligation to update this report to account for events or changes occurring 
subsequent to the date that the report was prepared. 

The opinions, conclusions and any recommendations in this report are based on assumptions 
made by GHD described in this report. GHD disclaims liability arising from any of the 
assumptions being incorrect. 

GHD has prepared this report on the basis of information provided by City of Nedlands and 
others who provided information to GHD (including Government authorities), which GHD has 
not independently verified or checked beyond the agreed scope of work. GHD does not accept 
liability in connection with such unverified information, including errors and omissions in the 
report which were caused by errors or omissions in that information. 
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2. Site Considerations 

2.1 Site Location 

The Artwork is to be located and attached to the retaining wall on the north of the railway line, 

adjacent to the roundabout on Stubbs Terrace at Nagal Pass, Karrakatta.  This is a prominent 

location and within a highly trafficked road corridor, and as such there are critical traffic and 

safety considerations for the design, development and installation of the artwork in this location. 

 

Figure 1. Site Location, Nagal Pass, Karrakatta 

 

Figure 2. Site Location and Extents, Nagal Pass/Stubbs Terrace, Karrakatta 

The retaining wall which has been selected for installation of an artwork is due to the high level 

of graffiti and vandalism which occurs at the site, due to it’s isolated nature and lack of passive 

surveillance at the site.       

GHD has been commissioned to prepare technical guidelines that will inform and guide the 

design development of artwork and its safe installation at Nagal Pass, Karrakatta. The 



 

guidelines will take into account and highlight the key site considerations, artwork design and 

development considerations as well as the artwork installation considerations. 

2.2 Site and Retaining Wall 

The project was designed and constructed pre-2008, as a design and construct project 

constructing an underpass beneath the Fremantle rail line for road traffic. The work consisted of 

the construction of two roundabouts with associated road marking and signage, construction of 

two bridge abutments and a new PSP cycle bridge at rail level. 

The retaining wall proposed for the artwork installation is at the lower road level, on the Northern 

roundabout, and is retaining a large embankment to  allow for the underpass joining Stubb 

Terrace.  The dimensions of the retaining wall are 30m length x 3.5m max. height, tapering into 

an embankment with stone pitching on both sides. The retaining wall runs parallel to the road, 

and is separated from the road, at its narrowest point, by approximately 1m from back of kerb 

with simple limestone surfacing.  

 

 

 

Figure 3. Site & Retaining Wall-As Built Construction Drawings (Public 

Transport Authority).  
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Figure 4. Retaining Wall-As Built Construction Drawings (Public Transport 

Authority).  

The retaining wall is constructed from a series of  approximately 50 bored piles (600mm dia.) 

with a concrete capping beam (S40; 75mm reinforced cover) and in-situ shotcrete (S40; 50mm 

reinforced cover) facing. This has been painted in a dark grey colour, with limestone pitching 

either side, and the paint colour matches the MSE bridge abutments which form the railway 

underpass. 

The retaining wall is retaining the road corridor embankment slope which is graded at 1.5:1 

(max) behind the wall and covered with limestone pitching. The top of the embankment behind 

the wall is 5.4m height above the road carriageway. 

The retaining wall is set back a minimum of 1m from the road carriageway and semi-mountable 

kerb, extending up to 5m from carriageway at either end of the wall. There is a very narrow strip 

(approx. 10m length) of flat (non-stone pitched slope) verge, min. 1m width, to the bottom of the 

wall. 

 

 

Figure 5. Existing Site Conditions- view looking northwest towards site with 

retaining wall and embankment at Nagal Pass/Stubbs Terrace 

 



 

 

Figure 6. Existing Site Conditions- view looking northeast towards site with 

retaining wall and embankment at Nagal Pass/Stubbs Terrace 

 

Figure 7. Existing Site Conditions- view looking southwest towards site with 

retaining wall and embankment at Nagal Pass/Stubbs Terrace 

The proposed area for artwork is approximately 25m maximum length and with a 5m maximum 

height.  

All relevant As Built Construction Drawings for the Karrakatta Underpass and Nagal 

Pass/Stubbs Terrace Road Reserve (Public Transport Authority) are included in Appendix A. 

These drawings illustrate the existing site conditions as described in this report. 

2.3 Road Verge Plantings 

There is existing planting to the Stubbs Terrace road verge within the proposed artwork site. 

These plants should be maintained and protected during the installation of the artwork.  

2.4 Traffic 

The adjacent roads of Stubbs Terrace and Railway Road are both 60 km/h speed zones, with 

vehicles using the roundabout either entering or leaving Stubbs Terrace. Vehicles entering 

Stubbs Terrace from Railway Rd will be entering at low speed, due to the road geometry, and 

the traffic signage being ‘Give Way’ from all directions. Sight lines from Railway Road to traffic 

traversing Stubbs Terrace, north and south, is good. Traffic traversing Stubbs Terrace are also 

in a ‘Give Way’ scenario, with clear sight lines along Stubbs Terrace and good sight lines to 

traffic entering from Railway Road. 
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The site is currently constrained with minimal clearance between kerb and wall. In accordance 

with Austroads Guide to Road Design (Part 6B Roadside Environment), in the absence of the 

preferred 3m clear zone usually applicable in a low speed environment road reserve such as 

Nagal Pass/Stubbs Terrace, it is recommended that a reduced clear zone setback of 1m (front 

of road kerb to proposed artwork) is maintained. 

In consideration of the road reserve and traffic conditions, the design and siting of the Artwork 

needs to meet the following requirements/recommendations: 

 The installed artwork shall pose no risk to turning traffic (the existing 1m clearance is 

already minimal); 

 The material used for the artwork does not have adverse reflective qualities at night for 

vehicles coming from the bridge direction; 

 Any lighting installed as part of the artworks installation should be kept to a minimum or 

be of a low key nature, with no dynamic light sequencing or displays which may distract a 

driver; 

 The artwork should be a static structure and it’s nature; the form and appearance must 

not be a distraction to drivers; 

 Any projections from the artwork structure must not create a hazard for 

cyclists/motorcyclists; 

 Maintenance requirements must be considered and kept to a minimum. Future 

maintenance, if any, must be able to be carried out with minimum disruption to traffic flow 

and in accordance with Main Roads WA Traffic Management for Works on Roads- Code 

of Practice; 

2.5 Existing services  

The presence of drainage, lighting, electricity, communications, gas, water and other 

underground services in or around the site should be identified and located by the contractor 

prior to installation of the artwork (dial before you dig).  

As built drawings of the site, provided by the PTA, and a preliminary dial before you dig (DBYD) 

enquiry have indicated the presence of drainage, lighting, electricity, communications, gas, 

water services in and around the vicinity of the site in Nagal Pass. These relevant As Built 

drawings and preliminary DBYD services information are included in Appendix B. 

Existing services, for example drainage shown in Fig.3 above, their function and maintenance 

must not be affected by the artwork during or after artwork installation. All clear access to these 

services must be maintained, for example artwork must not obstruct City of Nedlands drainage 

pits. 

2.6 Site Safety 

Assess and provide a plan of safe zones at the site for the art installation. The retaining wall is 

located in a site directly adjacent to the road, with a minimal setback from the front of kerb to the 

front face of the wall of approximately 1m. Clearances from the front of kerb to the face of the 

retaining wall will define the allowable depth of any artwork proposed on the retaining wall and 

the structural fixing system. Minimal clearances are already existing, and the City of Nedlands 

Traffic Engineer shall be required to sign off on any further dispensations to the safety 

clearances within the road reserve.  



 

3. Artwork Design & Development 

Considerations (Technical Guidelines) 

3.1 Structural Considerations 

The artwork fabricator shall engage a certified structural engineer to design the framework and 

support fixings to the retaining wall. Structural drawings of the bored pilling shotcrete wall are 

provided as part of this package.  

The artwork material shall be non-shatter and robust. It is recommended that the artwork is 

fabricated from plywood sheet, aluminium or mild steel. Plastic or natural timber 

materials/components of the artwork should not be permitted. 

It is anticipated that the artwork will be fixed to the retaining wall with chemical anchors at 

appropriate intervals. 

3.2 Artwork Size and Form 

Due to the previous site, traffic and structural considerations,  the permitted dimensions for the 

artwork should be approximately  25m length (maximum) x 5m height (maximum) x 200mm 

(maximum)width from wall. A width of 200mm from the wall is an absolute maximum permitted 

and a narrower width e.g. 100mm is preferable. A 1m minimum distance from road carriageway 

to front of wall/artwork must be maintained.  

There is no set minimum sizes or dimensions for the artwork, however the artwork should be of  

a size and nature to be visible to road users without causing distraction e.g. not so small as to 

cause road users to focus on the artwork in order to ascertain what it is. 

The artwork should not interfere with the functional use and maintenance of the road reserve. 

The artwork theme, as per the City of Nedlands’ Artist Brief, should be compatible with the 

function and safety of the road reserve and comply with the above traffic and safety 

considerations. 

Whilst it is desirable that the artwork can be viewed day and night, any proposed lighting should 

be minimal and low key, and shall not be located in a manner which distracts drivers. It shall 

also be to the approval of the City of Nedlands, and maintained within the budget set out as part 

of the expression of interest for the artwork. 

3.3 Artwork location 

The artwork should be located within the designated area/zone marked on the following 

drawings in Appendix B. 

3.4 Artwork Materials, Frangibility and Finishes 

The artwork should be of a robust nature given its siting and location in a clear zone of a road 

reserve. It should have the capability of withstanding vehicular impact without shattering or 

protruding into the carriageway. It is recommended that the artwork is fabricated from plywood 

sheet, aluminium or mild steel. Plastic or timber battens/components shall not be permitted. 

The design and material selection should take into consideration the environmental conditions 

which will affect the materials such as the impact of wind, rain, UV light and vehicle emissions. 

All materials chosen for the artwork would be compatible metals and alloys including 

compatibility of all fixings. 
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The artwork should not have sharp edges or protruding elements that may pose a hazard to 

road users or maintenance staff operating in the vicinity of the installation. Materials should be 

vandal resistance and robust, suitable for an urban environment. Materials should be non-

noxious and pose no health and safety risk as they age. If non-metallic or porous, a suitable 

clear anti-graffiti treatment should be used.  

The artwork colour and textural considerations is at the discretion of the artist and the City of 

Nedlands. However, it is recommended that the artwork avoid the use of bold red, black on 

yellow and reflective white or green colours, as these colours have the potential to clash with 

road signage and pose a distraction to drivers.  

A painted finish is not permitted on any of the artwork surfaces. Reflective and shiny surface 

finishes are not permitted as they could pose a reflective hazard to drivers in low sun conditions. 

All finishes shall be low reflective values. Galvanised, anodised or powder coating finish for 

metals is recommended. The use of recycled and local materials for the fabrication of the 

artwork is promoted and should be investigated in the design and development of the art. 

Where applicable the artwork surfaces shall have an anti-graffiti coating applied. 

All materials, components and fixings must meet all relevant Australian Standards.  

3.5 Artwork Fixings 

It is anticipated that the artwork will be fixed to the retaining wall with chemical anchors, and that 

the artwork and fixing system shall be design and certified by a qualified, licenced structural 

engineer. 

3.6 Artwork Durability and Maintenance 

The artwork and all its materials, components, and fixings should be durable and have a life 

expectancy of at least 20 years.  

It is recommended that the artwork be a single element or that panels are kept to a minimum to 

facilitate and minimise installation time and future maintenance. 

The artwork’s design, material selection and fabrication should ensure that the artwork’s 

maintenance requirements are minimal throughout it lifespan and that the ageing process does 

not affect its ability to function or adversely affect traffic or safety considerations. The artwork 

shall be designed for low maintenance, and shall be designed to allow for panelising the 

sections for ease of installation and maintenance.  

The artwork shall not require special cleaning, nor should the design be dependent on a 

cleaning or maintenance regime to maintain its desired appearance. The artwork and its vicinity 

should be able to be cleaned and maintained by the City of Nedlands in accordance with its 

standard street cleaning procedures.  

The artwork design should consider maintenance and cleaning routines that will impact on the 

work, for example, plant watering, weed spraying, street sweeping and graffiti 

response/cleaning with associated equipment and access requirements. 

3.7 Public safety and accessibility 

The artwork should not pose a risk to public safety and its design should consider Crime 

Prevention Through Environmental Design (CPTED) and be guided by the four key overlapping 

CPTED principles of Surveillance, Access Management; Territorial Reinforcement and Quality 

Environments. 



 

The design of the artwork should take into consideration surveillance of the area and maintain 

all open views within the road reserve. The artwork should not create any “hiding places” behind 

the retaining wall that may attract anti-social activity. 

4. Artwork Installation Considerations 

4.1 Installation and fixing to existing retaining wall 

The artwork should be pre-fabricated, as one or more panels, off-site prior to installation. It 

should be designed for ease of installation, and shall be installed and fixed to the retaining wall 

on-site in the minimal amount of time, so as to minimise disruption to traffic flow. It is anticipated 

that the artwork will be installed in one night.  

The artwork panels should be fixed to the bore piled retaining wall using chemical anchoring 

system or alternative structurally approved method of fixing. 

The artwork should be installed in accordance with applicable IPWEA, MRWA, Austroads and 

AS standard requirements. 

4.2 Traffic management 

The artwork should be installed outside of peak traffic times in agreement with the City of 

Nedlands. 

The artist and installation contractor must liaise with QTM, the City of Nedlands’ Traffic 

Management Term Contractor, who will provide a Traffic Management Plan (in compliance with 

AS1742.3 and Main Roads WA Traffic Management for Works on Roads- Code of Practice) as 

part of the traffic management of the art installation works. 

Traffic management during construction must be undertaken in accordance with the City of 

Nedlands’ Traffic Management Plan, Main Roads WA Traffic Management for Works on Roads- 

Code of Practice and AS 1742.3.  

Indicative figures for traffic management shall be allowed for during the installation stage, 

allowing for liaison  with the City of Nedlands traffic management panel provider. Indicative 

hours and man power required are below as a guide only. The figures below are based upon 

the installation being completed during one  working day, with night works being completed, on 

a weeknight with one lane traffic closure using 3 person traffic management and 2 person 

installation team. 

Traffic Management- 

3 pp at 8 hrs each for overnight traffic management 

Associated costs for traffic management lighting, generators for powering the lighting. 

Installation-  

2 pp at 8 hrs each for overnight installation of the art work 

Associated costs for plant and Hiab truck hire to allow for delivery and installation of the work on 

site, overnight.  

Associated costs for generators to power drills or machines on site for installation of the art 

work.  
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4.3 Site Safety 

As built drawings of the site, provided by the PTA, and preliminary dial before you dig (DBYD) 

enquiries have indicated the presence of drainage, lighting, electricity, communications, gas, 

water services in and around the vicinity of the site in Nagal Pass. The presence of drainage, 

lighting, electricity, communications, gas, water and other underground services in or around the 

site should be identified and located by the contractor prior to installation of the artwork. The 

contractor should carryout installation of the artwork in accordance with safety guidelines 

provided by these services providers. 

Prior to installation, the artist/fabricator shall liaise with the City of Nedlands to ensure that the 

relevant Health and Safety Requirement and installation processes are in place, and the correct 

safety and work procedures are in place.  

 



 



 

GHD | Report for City of Nedlands - Nagal Pass Artwork, 61/32024 

Appendices 

 

  



 

Appendix A - As Built Construction Drawings  

As Built Construction Drawings for the Karrakatta Underpass and Nagal Pass/Stubbs Terrace 

Road Reserve as provided by the Public Transport Authority. 
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Appendix B - Preliminary DBYD Services 

 





Seq. No. Authority Name Phone Status
44535301 ATCO Gas Australia 131352 NOTIFIED
44535300 Optus and/or Uecomm, WA 1800505777 NOTIFIED
44535299 Telstra, WA 1800653935 NOTIFIED
44535302 Water Corporation WA 0894248115 NOTIFIED
44535298 Western Power 1300769345 NOTIFIED

END OF UTILITIES LIST

 

Phone: 1100
www.1100.com.au

Dig Site and Enquiry Details 

Caller Details

Asset Owner Details

WARNING: The map below only displays the location of the proposed dig site and does not display any asset owners' pipe or cables. 
The area highlighted has been used only to identify the participating asset owners, who will send information to you directly. 

 ● Check that the location of the dig site is correct. If not you must 
     submit a new enquiry.
 ● Should the scope of works change, or plan validity dates expire,  
    you must submit a new enquiry.
 ● Do NOT dig without plans. Safe excavation is your responsibility. 
    If you do not understand the plans or how to proceed safely,       
    please contact the relevant asset owners.

Your Responsibilities and Duty of Care
● If plans are not received within 2 working days, contact the asset owners directly & quote their Sequence No.
● ALWAYS perform an onsite inspection for the presence of assets. Should you require an onsite location, contact the asset owners directly.  
   Please remember, plans do not detail the exact location of assets.
● Pothole to establish the exact location of all underground assets using a hand shovel, before using heavy machinery.
● Ensure you adhere to any State legislative requirements regarding Duty of Care and safe digging requirements.
● If you damage an underground asset you MUST advise the asset owner immediately.
● By using this service, you agree to Privacy Policy and the terms and disclaimers set out at www.1100.com.au
● For more information on safe excavation practices, visit www.1100.com.au

The assets owners listed below have been requested to contact you with information about their asset locations within 2 working days.
Additional time should be allowed for information issued by post.  It is your responsibility  to identify the presence of any underground 
assets in and around your proposed dig site. Please be aware, that not all asset owners are registered with the Dial Before You Dig service, 
so it is your responsibility to identify and contact any asset owners not listed here directly.
** Asset owners highlighted by asterisks ** require that you visit their offices to collect plans.
#  Asset owners highlighted with a hash require that you call them to discuss your enquiry or to obtain plans. 

Lodge Your Free Enquiry Online – 24 Hours a Day, Seven Days a Week 

Contact:
Company: Mobile: Fax:

Email:

Caller Id:

Address:

User Reference:

Job Purpose:

Enquiry Date:

Working on Behalf of:

Start Date:

Onsite Activity:

Location in Road:

Phone:

End Date:

Address:

Location of Workplace:

Notes/Description of Works:

01/04/2015

Road Reserve

02/04/2015

Job No 8968890

08622284041480420

Perth WA 6000

Perth WA 6008
Stubbs Terrace

Not Supplied

City of Nedlands

Planning & Design

Public Artworks

239 Adelaide Terrace

CarriageWay,Nature Strip

Design

Nagal Pass Artwork

20/03/2015

Not Supplied
eoin.maguire@ghd.com

Mr Eoin Maguire
GHD
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ASSETS AFFECTED - see accompanying plan 
 

Job No:  

        Sequence No:  

        Date of Issue:  

        Phone:       

        Mobile:   

        Fax:   

 

DBYD Utility Registration Name:  

DBYD Location:  

ATTENTION: This response to your inquiry has been interpreted from details in your requested DBYD picture 
location request only (not any street address you gave).  It is your duty to ensure the accompanying plan/s match 
your geographical area of works. 
 

IF YOU SEE, HEAR, SMELL OR OTHERWISE DETECT GAS, LEAVE THE IMMEDIATE AREA AND THEN 
CALL 13 13 52 

 

Our records indicate that ATCO Gas Australia Pty Ltd gas infrastructure IS PRESENT in the vicinity of and/or 
surrounding area of the above enquiry.  This response relates only to ATCO GAS AUSTRALIA assets.  Your Duty 
of Care requires that personnel must at all times comply with, and have on site, this information sheet and the 
accompanying plan(s).  All plans are subject to this information sheet. You should also refer to the “Questionnaire 
for works near ATCO Gas Australia gas infrastructure” on page [5] of this document, which must be read and all 
questions answered.  If you answer “yes” to any of the questions you must contact ATCO Gas Australia during 
business hours on 1300 926 755.  

All information provided is to be used as a guide only (see Disclaimer item 5).  It does not absolve you or third 
parties from your Duty of Care obligations, including to take additional precautions where work has the potential 
to impact on gas assets, public safety or the environment, or from your duties at law (including Reg 3.21 of the 
Occupational Safety and Health Regulations 1996).  

WARNINGS 

 No works of any type within 15 metres of any HIGH PRESSURE gas infrastructure without prior approval 
from ATCO Gas Australia. 

 NO HOT WORK within 15 metres of any gas infrastructure except in compliance with applicable laws & 
Australian Standard 1674.  DO NOT let heat sources or hot works impact on any gas infrastructure and take 
into consideration that the ground or adjacent structures may also be capable of transmitting heat so as to 
circumvent protection afforded by a heat shield or barrier. 

 DANGER Gas can cause asphyxiation and is flammable. Keep all ignition sources well away (eg flames, 
matches/lighters, sparks, electrical devices, vehicles or engines, mobile phones, cameras). 

 Gas pipes must not be unsupported or left without adequate cover or protection without prior approval 
from ATCO Gas Australia. 

 Damage to the pipe coating or pipe itself can be very dangerous if not given immediate attention. Report 
any damage to ATCO Gas Australia immediately on 13 13 52.  Do not attempt to repair any damaged gas 
infrastructure. 

 No alteration or removal of live or abandoned gas infrastructure without prior written approval from ATCO 
Gas Australia. 

 Any abandoned or proposed gas infrastructure indicated on the gas plans must be treated as live. 

 Never assume the location or depth of any gas infrastructure.  Pipes may not follow straight lines or 
maintain a constant depth.  Always check carefully (eg by careful hand digging of potholes). 

 Unauthorised repairs or tampering with gas infrastructure may result in prosecution under the Energy 
Operators (Powers) Act 1979.  ATCO Gas Australia reserves all rights to recover compensation for loss or 
damage to its gas infrastructure or other property including for indirect or consequential losses. 

Mr Eoin Maguire
GHD
239 Adelaide Terrace
Perth
WA,     6000

8968890
44535301
20/03/2015
0862228404
Not Supplied
Not Supplied

70852 - ATCO Gas Australia

Stubbs Terrace, Perth, WA, 6008
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PLANS: 

Plans provided are current for 30 days only from date of request.  You must use current plans at all times.   

Plans do not show all gas service lines (which connect gas mains to individual meter positions). See condition 
3(c) below. 

If plan shows additional detail symbols ( * ) or ( ) in the area of proposed works it is your duty to obtain that 
further detail from the number below. 

Plans (including the location of pipes, services, infrastructure and boundaries) are approximate only.  You must 
use safe and proper procedures - including potholing (see condition 4 below) 

Plans are not a guide as to gas availability for connection purposes. 

To call ATCO Gas Australia:  weekdays from 8am to 4pm, call – 1300 926 755 

after hours, weekends and emergencies, call – 13 13 52 

 

CONDITIONS FOR WORKS IN THE VICINITY OF ATCO GAS AUSTRALIA ASSETS 

1. Compliance with Warnings 

You must comply with the Warnings contained in this information sheet and the accompanying plan(s). 

2. Compliance with ‘Additional Information for the Notification of Works within 15 metres of High 
Pressure Gas Pipelines’ (NCN WI008 RF01), applicable laws and duty of care 

All work (including but not limited to using Excavator’s Augers, Directional, drilling machines, ‘Ditch Witch’ type 
trenching machine, Loader, Dozer, Skid Steer (Bob Cat)) must comply with all applicable requirements in the 
‘Additional Information for the Notification of Works within 15 metres of High Pressure Gas Pipelines’ (NCN 
WI008 RF01) and with all applicable laws and Australian Standards. All due care must be exercised to locate 
any gas infrastructure in the vicinity and when conducting any works near them. 

3. All Gas Infrastructure 

All work that may have any impact upon any gas infrastructure (see 3(a), (b) and (c) below for examples) 
should be carefully planned with notification to ATCO Gas Australia well in advance of commencement. 
Contact ATCO Gas Australia Engineering Services on (08) 9499 5200 or email  
engineering.services@atcogas.com.au. Amongst other things, this includes excavation of or near gas 
pipelines, boring/drilling, crossings of pipelines (including by other underground infrastructure e.g. drains, 
power cables, etc), road works and structural installations. In addition: 

a. High Pressure Pipelines (HP, PEHP > 110, CHP, FHP) 

No works of any type are permitted within 15 metres of these pipelines without prior approval from ATCO 
Gas Australia.  For approvals contact ATCO Gas Australia on 1300 926 755.  

You must ascertain the location of any high pressure pipeline, in relation to your proposed work by: 

 locating a straight line between two high pressure warning signs and 

 assessing the distance from this line to your proposed work area. 

ATCO Gas Australia may require stand-by supervision during your works and will advise of attendance 
requirements. 

b. Medium (MP), Medium-Low (MLP), Low (LP) and other Pipeline Pressures 

These pipelines are installed in most streets throughout the Perth metro area and several country centres. 
Main valves, regulator sets and test points also exist at intervals along these pipelines. Where work may 
impact upon these pipelines or assets then ATCO Gas Australia must be contacted as per item 3 above. 

c. Gas Services and Meters 

If a gas meter is installed on a property, an underground gas service pipe will run from the meter position to 
the gas main in the street. Plans do not show all gas service lines, but their presence must be anticipated.  
Most gas meter boxes installed since 1996 will include a sticker giving approximate guidelines for the gas 
service line location.  All due care must be exercised to locate any gas services in the vicinity and when 
conducting any works near them. 

mailto:engineering.services@atcogas.com.au
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4. Compliance with Safe Work Practices 

It is your responsibility to have and comply with adequate safe work practices and procedures. 

Without limiting your obligations: 

PLAN - The complete Dial Before You Dig documentation and plans must always be on site and referred 
to for the duration of work. Refer to regulation 3.21 of the Occupational Safety and Health Regulations 
1996 and the Utility Providers “Code of Practice” for further useful information. 

POTHOLE - Using current Dial Before You Dig plans, all gas pipes should be located (including any 
deviation in the direction of a gas pipe) by exposing them by careful digging using a HAND SHOVEL.  
Where the proposed work is parallel to a gas pipeline, pothole every 5 metres along the entire route.  
Damage to the pipe coating or to the pipe itself can create a very dangerous situation if not given 
immediate attention.  If damage does occur, it must be reported to ATCO Gas Australia immediately on 
Ph. 13 13 52. 

PROTECT - Supervise and monitor all excavations near gas infrastructure using a dedicated spotter. 
Where any gas infrastructure is required to be exposed, adequate protection of the gas infrastructure is 
required to prevent potential damage.  Also implement appropriate controls when conducting ‘hot work’ ( in 
accordance with AS 1674) in the vicinity of the ATCO GAS AUSTRALIA GDS such as; isolation; separation 
distance; the placement of an effective  non-combustible barrier of sufficient size and thermal resistance for 
the intensity, type and duration of heat exposure; gas monitoring; monitoring the environment surrounding 
the ATCO GAS AUSTRALIA GDS to ensure it is not being impacted by the work, and other controls as 
necessary. 

 

5. Disclaimer & further terms 

a. Nothing in this document, any accompanying plan or the ‘Additional Information for the Notification of 
Works within 15 metres of High Pressure Gas Pipelines’ (NCN WI008 RF01)  (together called 
“Documents”) purports to exclude or modify any term, condition or warranty to the extent that by law it 
cannot lawfully be excluded or modified by agreement or notice, including but not limited to those contained 
in Schedule 2 of the Competition and Consumer Act 2010 (Cth) and corresponding provisions of any state 
legislation. 

b. If any of ATCO Gas Australia Pty Ltd, or their respective related entities, officers, employees, agents, 
contractors or advisers (together called “Associates”) is liable for a breach of a term, condition or warranty 
described in paragraph 5(a) above, its liability is, to the fullest extent permitted by law, limited to any one or 
more of the following as it determines in its absolute discretion: 

i. in relation to goods supplied by them, replacing or repairing the goods, supplying an equivalent 
item, paying the cost of replacing or repairing the goods or paying the cost of acquiring or hiring an 
equivalent item; and 

ii. in relation to services supplied by them, the re-supply of the services or the payment of the cost of 
having the services re-supplied. 

c. Subject to paragraphs 5(a) and (b), but otherwise despite any other provision in the Documents, no 
representation or warranty is made or given (whether expressly or by implication) by any of ATCO Gas 
Australia or their respective Associates in respect of any information contained or referred to in any of the 
Documents or in any other communication from ATCO Gas Australia concerning any of the Documents or 
the subject matter of any of the Documents (“Information”).  In particular, but without limiting the generality 
of the foregoing limitation, none of ATCO Gas Australia or their respective Associates makes any warranty 
or representation as to the truth, accuracy, completeness, reliability, currency, timeliness, quality or fitness 
for any purpose of or the standard of care taken in the preparation of any Document or Information 
(including, but not limited to, the accuracy of the scale of, or the location of any thing or symbol shown on, 
any plan or diagram). 

d. Subject to paragraphs 5(a) and (b), to the maximum extent permitted by law, none of ATCO Gas Australia 
or their respective Associates is liable to any person or other body (“Recipient”) who receives or otherwise 
obtains access to all or any part or parts of the Documents or Information, in any way (including, but not 
limited to, liability for negligence, breach of statutory duty or lack of care) in respect of any cost, expense, 
damages, loss or liability, including, but not limited to: 
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i. any financial or economic loss, cost, expense or damage, including but not limited to loss of 
production, loss of profit, loss of revenue, loss of use, loss of contract, loss of goodwill or loss of 
business opportunity; 

ii. any new or increased costs or expenses, including but not limited to financing or operating costs; 

iii. any failure to achieve any actual or anticipated saving in respect of any cost or expense; 

iv. any cost, expense, damage or loss resulting from any liability of the Recipient to any other person 
or body howsoever and whensoever arising, 

suffered or incurred by the Recipient in relation to, or in connection with, the disclosure to them of, or use 
of, or reliance on, all or any part or parts of the Documents or Information. 

e. By using any Document or Information, each Recipient is taken to represent and warrant to ATCO Gas 
Australia that the Recipient will comply with the conditions and other terms referred to in the Documents or 
Information, including but not limited to conditions that: 

i. the Recipient must comply with the conditions in numbered paragraphs 1 to 4 above and this 
paragraph 5; 

ii. as between ATCO Gas Australia and each Recipient, ATCO Australia Gas owns the Information 
and all rights and title in and to the Information are to remain vested in ATCO Gas Australia; 

iii. no Recipient has any right, title or interest in the Information or, except as expressly provided for in 
the Documents, any licence or right to copy, alter, modify, publish or otherwise use or deal with the 
Information without prior written approval from ATCO Gas Australia; 

iv. ATCO Gas Australia makes no representation and gives no warranty as to its right to disclose any 
Information; 

v. the Recipient relies on any Information entirely at its own risk and expense; 

vi. the Recipient must undertake its own independent due diligence and investigations in relation to 
the Information; 

vii. none of ATCO Gas Australia or their respective Associates owes the Recipient any duty of care in 
respect of the Information; and 

viii. none of ATCO Gas Australia or their respective Associates is under any obligation to correct, 
update or revise any Documents or Information. 

GAS MAIN AND SERVICE IDENTIFICATION 

LEGEND 

1. Pipe Diameter (Millimetre’s) 
2. Pipe Material 

CI = Cast Iron       PE = Polyethylene 
GI = Galvanised Iron      PVC = PVC 
ST = Steel 

3. Alignment (in metres from property line) 
4. Pressure in main (MP 70Kpa = Medium 

Pressure and MAOP(Maximum Allowable 
Operating Pressure) 

5. Off Line Service – service may not be straight 
line to meter. (WARNING – OLS may not 
always be shown on plan. See item 3c 
above). 

6. Service Valve in the vicinity 
(Note: Service Valve may be “BURIED”). 

7. Pre-Laid Service laid in Common Trench. 
8. Main Status: (See WARNINGS page 1) 

8a. AB = Abandoned Mains 
8b. PROP = Proposed Mains 

9. Customer Connection : Does not indicate actual 
location of Meter Position 
D1 = Domestic 
C1 = Commercial 

10. Additional detail available and must be 
obtained if within area of proposed works – 
see page 2 above 

11. Depth of Cover (DOC) in metres. 

 

1 2 3 4 

5 

6 

7 

8a 

9 

10 

8b 

9 

10 

DOC 0.9m 

11 
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IF YOU SEE, HEAR, SMELL OR OTHERWISE DETECT GAS, LEAVE THE IMMEDIATE 
AREA AND THEN CALL 13 13 52 

Questionnaire for Works near ATCO Gas Australia 
Gas Infrastructure 

 

The accompanying documentation must be read and the following questions answered and instructions followed 
when planning and before commencing any work. 
 

Questions Yes No 

1 Will any works be within 15 metres of any High Pressure gas infrastructure?   

If answered Yes you must contact the ATCO Gas Australia High Pressure Coordinator to seek prior approval 
on 1300 926 755 between 08:00 hours – 16:00 hours (Monday – Friday, except public holidays). 

 

If you answer Yes to any of the following questions you must contact ATCO Gas Australia  Engineering 
Services to seek prior approval on (08) 9499 5200 between the above hours.  Plan ahead and allow sufficient 
time for ATCO Gas Australia Engineering Services to consider your request. 

Question Yes No 

2 
Will any works require the use of a vibrating roller within 15 metres of any 
gas mains? 

  

3 
Will any works involve boxing the ground out to a depth of 300mm or more 
for the construction of a road/car park or crossover/driveway over a gas 
main? 

  

4 
Will any works affect water flows or drainage, eg. surface drainage, within 15 
metres of any gas mains? 

  

5 
Will any works involve traversing any gas infrastructure with any heavy 
vehicle or plant (eg. cranes, agitators or trucks)? 

  

6 
Will any works involve stockpiling of spoil, dangerous goods or any other 
materials over any gas infrastructure? 

  

7 
Will any works or structure (eg. fencing) obstruct access to gas 
infrastructure?  

  

8 
Will any works involve placing infrastructure eg. cable, pipes etc. that will not 
comply with the minimum separation distances to the gas infrastructure: 
300mm crossing, 500mm parallel? 

  

9 Will any works involve blasting that could affect any gas infrastructure?    

10 
Will any works involve the installation of electrical infrastructure to operate 
above 22kV in the vicinity of any steel gas infrastructure? 

  

 

If unsure, please contact ATCO Gas Australia Engineering Services on (08) 9499 5200.  

 

IMPORTANT: it is your responsibility to TAKE CARE to comply with all requirements of ATCO Gas Australia 
Engineering Services (including their ‘Additional Information for the Notification of Works within 15 metres of High 
Pressure Gas Pipelines’ (NCN WI008 RF01)), the ATCO Gas Australia Dial Before You Dig cover sheets and maps 
and all applicable laws and standards. 
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/Please read all warnings, conditions and information on the attached “Underground Asset Details” information sheet. This plan is issued subject 
to that information and those conditions and warnings (including, but not limited to, the “NO HOT WORKS” warning). Plans are current for only 
30 days from date of request, indicative only and not warranted to be accurate. It is your responsibility to carefully locate underground assets 
and follow safe work practises and procedures (eg pot-holing). ATCO Gas Australia will seek compensation for damage caused to assets.
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to that information and those conditions and warnings (including, but not limited to, the “NO HOT WORKS” warning). Plans are current for only 
30 days from date of request, indicative only and not warranted to be accurate. It is your responsibility to carefully locate underground assets 
and follow safe work practises and procedures (eg pot-holing). ATCO Gas Australia will seek compensation for damage caused to assets.
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Network Operations– Asset Analysis
Unit 9, 677 Springvale Road

Mulgrave, Victoria,  3178

Date:
To:
Company:
Address:

ENQUIRY DETAILS
Location:
Sequence No.:
DBYD Reference:

In relation to your enquiry of the above address, Optus advises as follows:
The records of Optus disclose that there ARE NO underground Optus FIBRE OPTIC 
TELECOMMUNICATIONS cables in the vicinity of the above enquiry as per the attached plan(s). This reply 
is valid for a period of 30 days from the date above.

IMPORTANT INFORMATION
Drawings and Plans provided by Optus are reference diagrams which were correct at the time the asset was built.  
Exact ground cover and alignments cannot be provided with any certainty as these may alter over time. Depths of  
Telecommunications plant vary considerably as do alignments. It is  essential to uncover the asset and positively 
identify the assets exact location.
Optus plans are provided as a guide only and the completeness of the information cannot be guaranteed.

“DUTY OF CARE”
When working in the vicinity of Telecommunications plant you have a legal “Duty of Care” that must be observed.

It is the responsibility of the owner and any consultant engaged by the owner, including an architect, consulting  
engineer, developer and head contractor to design for minimal impact to Optus plant. Optus will provide assistance at  
this design stage through the provision of plans and sketches or consultation.

It is the owner’s (or constructor’s) responsibility to:-

a) Request plans of Optus plant for a particular location at a reasonable time before construction begins. If you 
have  doubts  about  the  presence  of  Optus  assets  we  strongly  recommend  that  you  engage  an  Optus  
Accredited plant locator.

b) Visually locate Optus plant by hand digging or using non-destructive water jet method where construction  
activities may damage or interfere with Optus plant

c) Contact Optus Network Operations – Asset Analyst (details below) if Optus plant is wholly or partly located 
near construction activities

Optus Communications Page 1 of 4
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CRIMINAL CODE ACT 1995

The following is an extract from the Criminal Code Act 1995 and is applicable to Optus plant

Chapter 10 National infrastructure

Part 10.6 Telecommunications Services

Division 474 Telecommunications offences

Sect 474.6 Interference with facilities

1) A person is guilty of an offence if the person tampers with, or interferes with, a facility owned or operated by: 

(a) a carrier; or 

(b) a carriage service provider; or 

(c) a nominated carrier. 

Penalty: Imprisonment for 1 year. 

2) For the purposes of an offence against subsection (1), absolute liability applies to the physical element of 
circumstance of the offence, that the facility is owned or operated by a carrier, a carriage service provider or a 
nominated carrier. 

3) A person is guilty of an offence if: 

(a) the person tampers with, or interferes with, a facility owned or operated by: 

i.a carrier; or 

ii.a carriage service provider; or 

iii.a nominated carrier; and 

(b) this conduct results in hindering the normal operation of a carriage service supplied by a carriage 
service provider. 

Penalty: Imprisonment for 2 years. 

4) For the purposes of an offence against subsection (3), absolute liability applies to the following physical 
elements of circumstance of the offence: 

(a) that the facility is owned or operated by a carrier, a carriage service provider or a nominated carrier; 

(b) that the carriage service is supplied by a carriage service provider. 

5) A person is guilty of an offence if: 

(a) the person uses or operates any apparatus or device (whether or not it is comprised in, connected to 
or used in connection with a telecommunications network); and 

(b) this conduct results in hindering the normal operation of a carriage service supplied by a carriage 
service provider. 

Penalty: Imprisonment for 2 years.

DAMAGE

ANY DAMAGE TO OPTUS NETWORK MUST BE REPORTED TO 1800 500 253 IMMEDIATELY
The owner is responsible for all plant damage when works commence prior to obtaining Optus Drawings, or failure to 
follow instructions.

Optus reserves the right to recover compensation for loss or damage to its cable network and other property including 
consequential loss

ASSET RELOCATIONS

You are not permitted to relocate or alter any Optus assets or network under any circumstance.

For all enquiries relating to the relocation of Optus assets please email Fibre.Locations@optus.net.au

Optus Communications Page 2 of 4
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ESSENTIAL PRECAUTIONS AND APPROACH DISTANCES

Note: If the following clearances cannot be maintained, please contact Optus Network Operations Asset 
Analysis Team for advice on how to resolve the situation.

1. On receipt of plans and before commencing excavation work or similar activities near Optus plant, carefully 
locate the plant first to avoid damage. Engage an Optus accredited locator to undertake exposure of the 
Optus plant when working within the following approach distances.

Where Optus plant is in an area where road and footpaths are well defined by kerbs or other features a minimum 
clear distance of 1.0m must be maintained from where it could be reasonably presumed that plant would reside.

In non established or unformed reserves this distance must be at least 3 metres.

In country or rural areas which may have wider variations in reasonably presumed plant presence, the following 
minimum approach distance applies:

a) Parallel to plant: 5 metres

Note:  Indicated depths may vary significantly and pot-holing needs to be undertaken within extreme 
care,  commonsense  and  using  techniques  least  likely  to  damage  cables.  Potholing  is  only  to  be 
undertaken by an Optus accredited plant location contractor.

If construction work is parallel to Optus plant, then carful hand digging or using non destructive water jet method (pot 
holing) at least every 5m is required to establish the location of the plant, confirming the location of the plant prior to  
work commencing.

Under no circumstances is crossing of Optus plant to be performed without first exposing the Optus plant and having 
an Optus representative present onsite. 

2. Maintain the following minimum clearance between construction activity and the actual location of Optus 
plant.

Jackhammers / Pneumatic Breakers Not within 1.0m of actual location

Vibrating Plate or Wacker Packer Compactor Not within 0.5m of actual location

300mm compact clearance before compactor can be used 
across Optus ducts

750mm compact clearance cover before compactor can 
be used across Optus Direct Buried cable

Boring Equipment

(in-line, horizontal and vertical)

Not within 5.0m of actual location without Optus 
representative onsite

Constructor to hand dig or non-destructive water jet 
method (pot holing) and expose the Optus plant

Not to cross the Optus plant without first exposing the 
plant at the crossing point and without Optus 
representative onsite

Heavy vehicle Traffic (over 3 tonnes) Not to be driven across Optus ducts or plant with less 
than 600mm of cover

Depth to be verified via hand digging

Mechanical Excavators, Farm ploughing, Boring, 
Tree removal, fencing

Not within 1.0m of actual location

Constructor to hand dig or use non-destructive water jet 
method (pot holing) and expose plant
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All Optus pits and manholes should be a minimum of 1.0m in from the back of kerb or within 15m of street 
intersection after the completion of your work.

All Optus conduit should have the following minimum depth of cover after the completion of your work:-

• Footway 600mm

• Roadway 1000mm at drain invert and at road centre crown

In cases where it is considered that these clearances cannot be maintained at the completion of works advice is to be 
sought form the Optus Damages and Relocations Team 

FURTHER ASSISTANCE

Assistance can be obtained by contacting Optus Network Operations Asset Analysis on 1800 505 777

Where an on-site location is provided, the owner is responsible for all costs associated with hand digging or use of 
non-destructive water jet method (pot holing) to visually locate and expose Optus plant.

If plant location drawings or visual location of Optus plant by digging reveals that the location of Optus plant is 
situated wholly or partly where the owner plans to work, then Optus Damages and Relocates Team must be contacted 
through Optus Network Operations Asset Locations to discuss possible engineering solutions.

PRIVATE RESIDENTIAL LANDOWNERS and RURAL LANDOWNERS

Where Optus owned cable crosses private residential property or agricultural land, Optus may provide a once off free 
onsite  electronic  cable  location.  Optus  Network  Operations  Asset  Analyst  will  provide  assistance  in  determining 
whether a free on-site location is required.

Please note:

• The exact location, including depth of cables can only be verified by pot holing which is not covered under this 
service

• This service is only available to assist private residential land owners and rural land owners

• The service covers one hour onsite only. Additional time will be charged at the current nominal rate.

OPTUS ENGINEERING DRAWING SYMBOLS

Optus Communications Page 4 of 4



WARNING: This document is confidential and may also be privileged. Confidentiality nor privilege is not waived or destroyed by virtue of it being 
transmitted to an incorrect addressee. Unauthorised use of the contents is therefore strictly prohibited. Any information contained in this document 
that has been extracted from our records is believed to be accurate, but no responsibility is assumed for any error or omission.
Optus Plans and information supplied are valid for 30 days from the date of issue. If this timeline has elapsed please raise a new enquiry.

Sequence Number:   Date Generated:   

For all Optus DBYD plan enquiries –
Email:  Fibre.Locations@optus.net.au
For urgent onsite assistance contact 1800 505 777
Optus Limited  ACN 052 833 208

20/03/201544535300

mailto:Fibre.Locations@optus.net.au


Version 18  

 
 

 
 
 
 
 

IMPORTANT: 

DUTY OF CARE 
TELSTRA CORPORATON ACN 051 775 556 

Please read and understand all the information and disclaimers provided below. 

Due to the nature of Telstra plant and the age of some cables and records, the accuracy and/or 
completeness of the information on the attached plan(s) cannot be guaranteed. Telstra plans are 
intended to be indicative only. A plant location service (Telstra accredited) is required as part of the 
process to identify the exact location of the Telstra asset and ensure that the asset is protected during 
construction work. 
Sketches and Plans provided by Telstra are circuit diagrams only and indicate the presence of 
telecommunications plant in the general vicinity of the geographical area shown. Exact ground cover 
and alignments cannot be given with any certainty and may alter over time. Telecommunications plant 
seldom follows straight lines and careful on site investigation utilising a Telstra Accredited Locator is 
essential in the process to uncover and reveal its exact position. The exact position of Telstra 
assets can only be confirmed by physically exposing it. 

Telstra DBYD plans are not suitable for locating Telstra network within a Telstra exchange site. 
For advice on locating Telstra network within a Telstra exchange site contact Telstra Plan Services. 

 

 
"DUTY OF CARE" 

When working in the vicinity of telecommunications plant you have a "Duty of Care" that must be 
observed. 

Works or proposed works should be planned to allow for minimal impact and appropriate protection of 
Telstra plant. Telstra can provide plans and sketches showing the presence of its network to assist at 
the design stage. Telstra will also work with you to avoid damage to Telstra’s plant during construction 
works. 

It is your responsibility to: 

1.   Request plans of Telstra plant for a particular location at a reasonable time before construction 
begins.  http://www.1100.com.au 

2. Engage an Accredited Plant Locator who must have a current Telstra issued accreditation 
card.  A list of accredited locators is attached to this email. (Allow enough time to arrange for one). 

3. After engaging a Telstra Accredited Plant Locator, visually locate Telstra plant by hand digging or 
using non destructive water jet method (pot holing) where construction activities may be next to, 
damage or interfere with Telstra plant (see "Essential Precautions and Approach Distances" section 
for more information); and 

4. Contact Telstra's Plan Services (see below for details) if Telstra plant is or near to, wholly, or partly 
located near planned construction activities and you require further advice about how to protect the 
plant or you need to relocate the plant to complete your construction activities. 
(Telstra.Plans@team.telstra.com) 

 

 
 

Important note: The construction of Telstra’s network dates back over many years. Some of Telstra’s pits and ducts were 

manufactured from asbestos-containing cement. You must take care in conducting any works in the vicinity of Telstra’s pits and 

ducts. You must refrain from in any way disturbing or damaging Telstra’s network infrastructure when conducting your works. We 

recommend that before you conduct any works in the vicinity of Telstra infrastructure that you ensure your processes and 

procedures eliminate any possibility of disturbing, damaging or interfering in any way with Telstra’s infrastructure. Your processes 

and procedures should incorporate appropriate measures having regard to the nature of this risk. 

http://www.1100.com.au/
mailto:Telstra.Plans@team.telstra.com


Version 18  

ASSET RELOCATIONS 

You are not permitted to relocate or alter or repair any Telstra assets or network under any circumstances. 

For all enquiries relating to the relocation or protection of Telstra assets please phone 
1800 810 443 or email F1102490@team.telstra.com 

 

Only Telstra and its contractors may access and conduct works on Telstra’s network (including its plant and 
assets). This includes performing modification or relocation works. This requirement is to ensure that Telstra 
can protect the integrity of its network, avoid disruption to services and ensure that the relocation meets 
Telstra’s requirements. 

 
 
 
DAMAGE TO TELSTRA'S NETWORK MUST BE REPORTED TO 132203  IMMEDIATELY. 

You will be held responsible for all plant damage that occurs or any impacts to Telstra’s network as a result 
of your construction activities. This includes interfering with plant, conducting unauthorised modification 
works and interfering with Telstra’s assets in a way that prevents Telstra from accessing or using its assets 
in the future. 

Telstra reserves all rights to recover compensation for loss or damage to its cable network or other property 
including consequential losses. 

 

 
 
 

EMERGENCY SITUATIONS - RECEIVING TELSTRA PLANS 

Telstra's automated mapping system will provide a fast response for emergency situations. (Faster than an 
operator can provide manually). Automated responses are normally available 24/7. 

To receive a fast automated response from Telstra your request must - 

 Be a web request lodged at DBYD (www.1100.com.au). The request will be then forwarded 
directly to Telstra. 

 contain your email address so you can receive the automated email response. 

 be for the purposes of 'mechanical excavation' or other ground breaking DBYD activity.  
(requests with activity types conveyancing, planning & design or other non digging activities may 
not be responded to until the next business day). 

 be for an area less than 350 metres in size to obtain a PDF map (over 350 metres will default to 
DWF due to size ) 

 be for an area less than 2500 metres in size to obtain a DWF map 
 

 
 
 
 
NATURAL DISASTERS 

Natural Disasters include (amongst other things) earthquakes, cyclones, floods and tsunamis. 

In the case of such events, urgent requests for plans or information relating to the location of Telstra 
network can be made directly to Telstra Network Integrity Team Managers as follows: 

 
NSW – John McInerney   0419 485 795 

 
QLD – Glenn Swift 0419 660 147 

 
VIC/TAS -  David Povazan 0417 300 947 

 
SA/NT - Mick Weaver 0419 828 703 

 
WA - Angus Beresford-Peirse 0419 123 589 

mailto:F1102490@team.telstra.com
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TELSTRA PLAN SERVICES - for all Telstra Dial Before You Dig related  enquiries 
 

 
email - Telstra.Plans@team.telstra.com 

phone - 1800 653 935  (general enquiries, business hours only) 
 

 

for Telstra DBYD plan information - Shalin 07 3455 2997 

 Glen 07 3455 1011 

 
for advice on preventing damage - 

 
Taylor 

 
07 3455 3208 

 Lachlan 07 3455 3132 

 Adam 07 3455 2037 

 
Accredited plant locator enquiries - 

 
Mike 

 
0477 377 036 

(Including how to become an Accredited Plant Locator to locate Telstra network) 

 
 

Road closures and easements - Marea 07 3455 0834 

 Glen 07 3455 1011 

 

Please note - to make an enquiry the plans must be current (within 60 days of issue). If your plans have 

expired you will need to submit a new request via DBYD. 
 
 
 
 
 
CONCERNING TELSTRA PLANS: 

Please note the following: 

 For Telstra plans contact Dial Before You Dig (www.1100.com.au) at least 2 business days prior 
to digging. (Note - further lead time may be required for you to arrange for an Accredited Plant 
Locator from the provided list) 

 Fast response can be provided by Telstra if an email address is supplied. (if posted, this may take 
up to one week or longer to receive plans) 

 Telstra plans and information provided are valid for 60 days from the date of issue. 

 Telstra owns and retains the copyright in all plans and details provided in conjunction with the 
applicant's request. The applicant is authorised to use the plans and details only for the purpose 
indicated in the applicant's request. The applicant must not use the plans or details for any other 
purpose. 

 Telstra plans or other details are provided only for the use of the applicant, its servants, agents or 
Telstra-accredited plant locators. The applicant may not give the plans or details to any parties 
other than these, and may not generate profit from commercialising the plans or details. 

 Please contact Telstra Plan Services (see above for details) immediately should you locate Telstra 
assets not indicated on these plans. 

 Telstra, its servants or agents shall not be liable for any loss or damage caused or occasioned by 
the use of plans and or details so supplied to the applicant, its servants and agents, and the 
applicant agrees to indemnify Telstra against any claim or demand for any such loss or damage. 

 Please ensure Telstra plans and information provided remains on-site at all times throughout the 
inspection, location and construction phase of any works. 

mailto:Telstra.Plans@team.telstra.com
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ESSENTIAL PRECAUTIONS AND APPROACH DISTANCES: 
 
 

NOTE: If the following clearances cannot be maintained, please contact Telstra Plan Services for 
advice on how best to resolve this situation. (see above for contact details) 

 
 

1. On receipt of plans and sketches and before commencing any excavation work or similar activities 
near Telstra's plant, carefully locate this plant first to avoid damage. It is your responsibility as part of 
your “Duty of Care” to engage an Accredited Plant Locator (the locator must have a current Telstra- 
issued accreditation card). After engaging a Telstra Accredited Plant Locator, undertake manual exposure 
such as potholing when intending to excavate or work closer to Telstra plant than the following approach 
distances. 

Where Telstra's plant is in an area where road and footpaths are well defined by kerbs or other features a 
minimum clear distance of 600mm must be maintained from where it is determined plant is located. 

In non established or unformed reserves and terrain, this approach distance must be at least 1.5 metres. 

In country/rural areas which may have wider  variations in reasonably presumed plant presence, the 
following minimum approach distances apply: 

a) Parallel to major plant: 10 metres (for optic fibre and/or copper cable over 300 pairs) 
b) Parallel to other plant: 5 metres 

 
NOTE: Even manual pot-holing needs to be undertaken with extreme care, commonsense and employing 
techniques least likely to damage cables. For example, orientate shovel blades and trowels parallel to the 
cable rather than digging across the cable. 

 
If construction work is parallel to Telstra plant, then careful hand digging or using non destructive water jet 
method (pot-holing) at least every 5m is required to establish the location of all plant before work 
commences. 

 
2. Maintain the following minimum clearance between construction activity and actual location of Telstra 
Plant. 

 

Jackhammers/Pneumatic Breakers Not within 1.0m of actual location. 

Vibrating Plate or Wacker Packer 
Compactor 

Not within 0.5m of actual location of Telstra 
ducts. 
300mm compact clearance cover before 
compactor can be used across Telstra ducts. 

Boring Equipment 
(in-line, horizontal and vertical) 

Not within 2.0m of actual location. 
Constructor to hand dig or use non-destructive 
water jet method (pot-hole) and expose plant. 

Heavy Vehicle Traffic (over 3 tonnes) Not to be driven across Telstra ducts (or plant) 
with less than 600mm cover. 
Constructor to check actual depth via hand 
digging. 

Mechanical Excavators, Farm 
ploughing and Tree Removal 

Not within 1.0m of actual location. 
Constructor to hand dig or use non-destructive 
water jet method (pot-hole) and expose plant. 

 

All Telstra pits and manholes should be a minimum of 1.2m in from the back of kerb after the completion 
of your work. 

 
All Telstra conduit should have the following minimum depth of cover after the completion of your work:- 

Footway 450mm 

Roadway 450mm at drain invert and 600mm at road centre crown 

For clearance distances relating to Telstra pillars, cabinets and RIMs/RCMs please contact Telstra Plan 
Services (see above for details). 
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FURTHER ASSISTANCE: 

Assistance can be obtained by contacting Telstra Plan Services (see contact details above) 

Where on-site location is provided, you are responsible for all hand digging or use non-destructive water jet 
method (pot-holing) to visually locate and expose Telstra plant. (For advice on damage prevention please 
contact Telstra Plan Services) 

If plant location plans or visual location of Telstra plant by digging reveals that the location of Telstra plant is 
situated wholly or partly where you plan to work, then Telstra's Network Integrity Group must be contacted 
to discuss possible engineering solutions. 
Please phone 1800 810 443 or email F1102490@team.telstra.com 

 

 
 
 

NOTE: 

If Telstra relocation or protection works are part of the agreed solution, then payment to Telstra for the cost 
of this work shall be the responsibility of the principal developer, constructor or person for whom the work is 
performed. The principal developer or constructor will be required to provide Telstra with the details of their 
proposed work showing how Telstra's plant is to be accommodated and these details must be approved by 
the Regional Network Integrity Manager prior to the commencement of site works. 
Please phone 1800 810 443 or email F1102490@team.telstra.com 

 
 

 

RURAL LANDOWNERS 

Where Telstra owned cable crosses agricultural land, Telstra may provide on-site assistance with cable 
location. The Telstra Plan Services operator will provide assistance in determining eligibility. 

Please note: 

 The exact location, including depth of cables, must be verified by pot holing, which is not covered by 
this service. 

 This service is only available to assist private rural land owners. 

 This service normally covers one hour on-site only. Any time required in addition to Telstra funded 
time can be purchased directly from the Accredited Plant Locator. 

For further information including terms and conditions, please contact Telstra Plan Services. 
 
 

 
PRIVACY NOTE 
Your information has been provided to Telstra by DBYD to enable Telstra to respond to your DBYD request. 
Telstra keeps your information in accordance with its privacy statement entitled "Protecting Your Privacy" 
which can be obtained from Telstra either by calling 1800 039 059 or visiting our website at 
www.telstra.com.au/privacy 

 
 

DATA EXTRACTION FEES 
In some instances a data extraction fee may be applicable for the supply of Telstra information. Typically a 
data extraction fee may apply to large projects or requests to be supplied in non standard formats. For 
further details refer to the section at the end of this document. 

mailto:F1102490@team.telstra.com
mailto:F1102490@team.telstra.com
http://www.telstra.com.au/privacy
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ELECTRONIC PLANS  - PDF AND DWF MAPS 

If you have received Telstra maps via email you will have received the maps as either a PDF file (for 
smaller areas) or DWF file (for larger area requests). If you are unable to launch any one of the softcopy 
files for viewing and printing, you may need to download and install one or more of the free viewing and 
printing products such as Adobe Acrobat Reader (for PDF files) or Autodesk Design Review (for DWF 
files) available from the internet. 

 
PDF files 

PDF is the default softcopy format for all requests for areas up to approx *350m in length. (*depends on 
geographic location of request). The PDF file is formatted to A3 portrait sheet however it can be printed 
on any size sheet including from A4 to AO, either as the full sheet or selected areas to suit needs and 
legibility. (to print a selected area zoom up and print ‘current view’) If there are multiple layers of Telstra 
network you may receive up to 2 sheets in the single PDF file attachment supplied. There are three 
types or layers of network normally recorded - local network, mains cables or a combined layer of local 
and mains (usually displayed in rural or semi rural areas). If mains cable network is present in addition 
to local cables (i.e. as separate layer in a particular area), the mains will be shown on a separate sheet. 
The mains cable information should be read in conjunction with the local cable information. 

 
DWF files 

This is the default softcopy format for all requests for areas that are over 350m in length. Maximum 
length for a DWF automated response is approx 2500m - depending on geographic location of request 
(manually-processed plans may provide larger coverage). The DWF files differ from PDF in that DWF 
are vector files made up of layers that can be turned on or off and are not formatted to a specific sheet 
size. This makes them ideal for larger areas and for transmitting over email etc. 

How to view Telstra DWF files - 
Telstra DWF files come with all layers turned on. You may need to turn individual layers on or off for 
viewing and printing clarity. Individual layer names are CC (main cable/conduit), DA (distribution or 
local area network) and sometimes a combined layer - CAC. Layer details can be viewed by either 
picking off the side menu or by selecting ‘window’ then 'layers' off the top menu bar. Use 'layers' to turn 
individual layers off or on. (double click or right click on layer icon.) 

How to print Telstra DWF files - 
DWF files can be printed on any size sheet. They can be printed in their entirety or by selected areas of 
interest.  Some DWF coverage areas are large and are not suited to printing legibly on a single A4 sheet 
- you may need several prints if you only have an A4 printer. Alternatively, an A3, A1 or larger printer 
could be used. To print, zoom in or out and then, by changing the 'print range' settings, you can print 
what is displayed on your screen to suit your paper size. If you only have a small printer, e.g. A4, you 
may need to zoom until the text is legible on your screen for it to be legible on the print. (which is why 
you may need several prints). To print what is displayed on your screen the 'view' setting should be 
changed from 'full page' to 'current view'. The 'current sheet' setting should also be selected. You may 
need to print layers separately for clarity and legibility. (Details above on how to turn layers on or off) 

How to change the background colour from white to black (when viewing) Telstra DWF files -  
If using Autodesk Design Review the background colour can be changed by selecting ‘Tools’ then 
‘options’ then ‘sheet’. Tick the box ‘override published paper colours’ and select the colour required 
using the tab provided. 

 
 
Telstra Automated Mapping System (TAMS) 

Telstra provides an automated plan response for the majority of DBYD requests received. 
Requestors must supply a current email address on their request to DBYD and must also be able to 
accept a standard format of PDF or DWF. An automated response can be provided much faster than 
the alternative of a mailed hardcopy, and can avoid unnecessary delays in waiting for plans to arrive. 
Being softcopy, it can easily be sent directly to a worksite and can be available 7 days a week. The 
automated system can be configured for individual requestors to receive either PDF/DWF (where small 
requests are PDF and larger requests are DWF) or, alternatively, all in DWF (both small and large 
requests). Please contact Plan Services for further details or to have your preferences updated. Please 
note that all requests over *350m (approx.) in size can only be supplied in DWF format and there 
are size limits on what can be provided. (* actual size depends on geographic location of requested 
area) 
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ACCREDITED PLANT LOCATORS (For your area) 

*It is your responsibility as part of your ‘Duty of Care’ to engage an Accredited Plant Locator. All Accredited 
Plant Locators locating Telstra network must have a current identification card issued by Telstra. A list of 
Telstra Accredited Locators is provided with the Telstra Dial Before You Dig plans. 

Telstra does not permit external parties (non-Telstra) to access or conduct work on our network. Only 
Telstra staff, Telstra contractors or locators that are correctly accredited are allowed to work on or enter our 
manholes, pits, ducts, cables etc. This is for safety as well as for legal reasons. 

Please note it is a criminal offence under the Criminal Code Act 1995 (Cth) to tamper or interfere 
with communication facilities owned by a carrier. Heavy penalties may apply for breach of this 
prohibition, and any damages suffered, or costs incurred by Telstra as a result  of any such 
unauthorised works may be claimed against you. 

For the assistance of customers an accredited Plant Locator can perform any of the following activities if 
requested to do so by the owner: 

 review Telstra's plans to assess the approximate location of Telstra plant; 

 advise owners of the approximate location of Telstra plant according to the plans; 

 advise owners of the best method for locating Telstra plant; 

 advise owners of the hazards of unqualified persons attempting to find the exact location of Telstra 
plant and working in the vicinity of Telstra plant without first locating its exact position; and 

 perform trial hole explorations by hand digging (pot-holing) to expose Telstra plant with a high 
degree of skill, competence and efficiency and utilising all necessary safety equipment. 

 
The attached list provides the names and contact details for Accredited Plant Locators who service your 
area and can provide you with assistance in locating Telstra plant on site. These organisations have been 
able to satisfy Telstra that they have a sound knowledge of telecommunications plant and its sensitivity to 
disturbance; appropriate equipment for locating telecommunications plant and competent personnel who 
are able to interpret telecommunications plans and sketches and understand safety issues relevant to 
working around telecommunications plant. 

Please Note: 

 Optic fibre cable locations must be performed by a locator with Telstra optic fibre cable location 
accreditation. (Not all copper accredited locators have optic fibre accreditation). The locators with 
additional optic fibre cable location accreditation are indicated by a 'yes' in the column headed 'Fibre' 
in the lists of locators that are published with the DBYD plans. 

 An Accredited Plant Locator is NOT permitted to provide depth of communications plant unless it is 
physically exposed by hand digging. 

 The details of any contract, agreement or retainer for site assistance to locate telecommunications 
plant shall be for you to decide and agree with the organisation engaged. Telstra is not a party to 
any contract entered into between you and an Accredited Plant Locator. The Accredited Plant 
Locators are able to provide guidance concerning the extent of site investigations required. 

 Payment for the site assistance will be your responsibility and payment details should be agreed 
before the engagement is confirmed. 

 Telstra does not accept any liability or responsibility for the performance of or advice given by an 
Accredited Plant Locator. Accreditation is an initiative taken by Telstra towards the establishment 
and maintenance of competency standards. However, performance and the advice given will always 
depend on the nature of the individual engagement. 

 You have the right to request the organisation you engage to show their Telstra issued ID card. 

 Neither the Accredited Plant Locator nor any of its employees are an employee or agent for Telstra. 
Telstra is not liable for any damage or loss caused by the Accredited Plant Locator or its employees. 

 
 

Telstra offers free Cable Awareness Presentations & Advanced Cable Reading Presentations, if you 

believe you or your company would benefit from this offer please contact Network Integrity on 1800 810 

443 or F1102490@team.telstra.com 
 

*For details on how to become an Accredited Plant Locator to be able to locate Telstra network please contact 

Telstra Plan Services – Mike (0477 377 036) mugl@dominoapp.in.telstra.com.au 

mailto:F1102490@team.telstra.com
mailto:mugl@dominoapp.in.telstra.com.au
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DATA EXTRACTION FEES (when applicable) 
 
for non-ground breaking activities - 

*Planning and design, conveyancing, tendering, educational or research, other data 
gathering 

 
Note - The supply of any Telstra data for non ground breaking activities is at Telstra’s discretion. Data supply 
may be refused on commercial, privacy, security or other reasons. 

 
*Planning and design requests submitted by identified utilities intending works on their own assets 

may be exempt from the $55 (GST inc) extraction fee for Standard Telstra Responses for non 

ground breaking activities. This is at Telstra’s discretion and conditions may apply. Data 

extraction fees for all non standard responses however will still apply. Eg  for large projects or non 

standard formats. 
 
The supply of any data for non ground breaking activities is not subject to a 48hr response time; however 

Telstra will endeavour to respond within 48hrs for all standard responses. 

 
============================================================================== 

 
Standard Telstra response for non ground breaking activities: $55 (GST inc.) 

Criteria: each request only requires a single delivery from Telstra (as in 1 request 1 Delivery). 
A single delivery is either – 

 
 1 x email with 1 x PDF map file containing one or two A3 map pages (depending on 

network). Covers areas up to approx. 500m in size. 
 

OR 
 

 1 x email with 1 x DWF map file. Covers areas up to approx. 3km in size. 
 

OR 
 

 1 x *posted delivery (*only if email unavailable or at Telstra’s discretion).  Posted 
format is either – 

- Posted softcopy of standard response (on disk) 
or 

- Posted printed hardcopy (maximum of 2 x A3 sheets only). 

 
============================================================================== 

 
Non-Standard Response – for non ground breaking activities (fees apply) 

 

 
Data Use Agreement   (required for DXF format)     $110 (GST inc) 

 

Projects -    If a response takes more than 30mins to extract data in any format, an hourly rate will apply 
($110 per hour GST inc). 

o Projects that take 1 day or longer will be quoted individually. 
o All data will be provided in softcopy only - not printed. 

 
 

 
Note - Multiple part requests through DBYD for one project will be amalgamated and considered 
a single project for data extraction charging purposes. Posted responses cannot be delivered 
within 48hrs, allow several days for delivery. Postage is by Australia Post standard delivery. 
Express delivery at additional cost. All prices and specifications are subject to change. 
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DATA EXTRACTION FEES (when applicable)  

for ground breaking activities - 

*Manual or mechanical excavation, horizontal boring, vertical boring, blasting 

============================================================================== 

For a Standard Telstra Response for ground breaking activities - cost to requestor - $nil 
 
Standard Response Criteria - 

Each request only requires a single delivery from Telstra (1 request 1 delivery). 

A single delivery is defined as either - 

 1 x Email with 1 x PDF map file containing one or two A3 map pages 

(depending on network can cover up to approx 350m). 
 

OR 
 

 1 x Email with 1 x DWF map file. Covers up to approx 3km. 

OR 

 1 x *Posted delivery for customers requesting a response for their principal place of residence only, 
(and only when email delivery is unavailable or at Telstra’s discretion). 

 

Either -  
 Posted softcopy on disk (standard response only) 
 Posted printed hardcopy (A3 sheets only- at Telstra’s discretion ) 

 

============================================================================== 
 
For a Non-Standard Telstra Response for ground breaking activities (fees apply) 

 
An extraction fee is incurred if the response exceeds a standard response i.e. - 

 Use of data requires a data use agreement (for example DXF format) 

 If an individual job or project requires more than a single delivery (as defined above) 

 Specific printing and/or posting of requests that are not for the principle place of residence 

 Any other response other than a Standard Telstra Response for ground breaking activities 
 
 
Data extraction costs for ground breaking activities - 

 Posted softcopy on disk of standard response when not principle place of residence- $22 (GST inc.) 

 Posted hardcopy of standard response i.e. when not principle place of residence – max of 2 x A3 sheets 
(at legible scale) - $22 (GST Inc.)  Note - large areas will not be printed and posted. 

 Requires Data Use Agreement – i.e. requirement for DXF files - $110 (GST inc) 

 Non standard response (i.e. over 30 mins extraction time for softcopy) will be at an hourly 
rate ($110 per hour GST inc). 

 Projects that take 1 day or longer will be quoted individually. 

 
Note - Multiple part requests through DBYD for one project will be amalgamated and considered 
a single project for data extraction charging purposes. Printing/posting fee exemptions may be 
provided at Telstra’s discretion. Postage is by Australia Post standard delivery. All posted plans 
will normally be extracted within 48 hrs; time in transit through post is additional and may take 
several days Express delivery at additional cost. All prices and specifications are subject to 
change. Data extraction fees are based on various criteria including the principal excavation 
activity selected by the customer on the DBYD website. Telstra reserves the right to vary its fees 
in circumstances where the principal excavation activity is varied or misrepresented by the 
customer. 
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TELSTRA CORPORATION LIMITED A.C.N. 051 775 556

For all Telstra DBYD plan enquiries - 
email - Telstra.Plans@team.telstra.com
For urgent onsite contact only - ph 1800 653 935 (bus hrs)

Generated On 23/03/2015 08:34:29
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Cable Plan

0m 10m 20m 30m 40m 50m 60m

Sequence Number: 44535299

WARNING - Due to the nature of Telstra underground plant and the age of some cables and records, it is impossible to ascertain the precise location of all Telstra plant from Telstra's plans. The accuracy and/or 
completeness of the information supplied can not be guaranteed as property boundaries, depths and other natural landscape features may change over time, and accordingly the plans are indicative only. 
Telstra does not warrant or hold out that its plans are accurate and accepts no responsibility for any inaccuracy shown on the plans.

It is your responsibility to locate Telstra's underground plant by careful hand pot-holing prior to any excavation in the vicinity and to exercise due care during that excavation.

Please read and understand the information supplied in the duty of care statement attached with the Telstra plans. TELSTRA WILL SEEK COMPENSATION FOR LOSS CAUSED BY DAMAGE TO ITS PLANT.

Telstra plans and information supplied are valid for 60 days from the date of issue. If this timeframe has elapsed, please reapply for plans.

CAUTION: Fibre optic and/ or major network present
in plot area. Please read the Duty of Care and
contact Telstra Plan Services should you require
any assistance.

The above plan must be viewed in conjunction with the Mains Cable Plan on the following page

Page 1 of 2
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TELSTRA CORPORATION LIMITED A.C.N. 051 775 556

For all Telstra DBYD plan enquiries - 
email - Telstra.Plans@team.telstra.com
For urgent onsite contact only - ph 1800 653 935 (bus hrs)

Generated On 23/03/2015 08:34:35
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Mains Cable Plan

0m 10m 20m 30m 40m 50m 60m

Sequence Number: 44535299

WARNING - Due to the nature of Telstra underground plant and the age of some cables and records, it is impossible to ascertain the precise location of all Telstra plant from Telstra's plans. The accuracy and/or 
completeness of the information supplied can not be guaranteed as property boundaries, depths and other natural landscape features may change over time, and accordingly the plans are indicative only. 
Telstra does not warrant or hold out that its plans are accurate and accepts no responsibility for any inaccuracy shown on the plans.

It is your responsibility to locate Telstra's underground plant by careful hand pot-holing prior to any excavation in the vicinity and to exercise due care during that excavation.

Please read and understand the information supplied in the duty of care statement attached with the Telstra plans. TELSTRA WILL SEEK COMPENSATION FOR LOSS CAUSED BY DAMAGE TO ITS PLANT.

Telstra plans and information supplied are valid for 60 days from the date of issue. If this timeframe has elapsed, please reapply for plans.

CAUTION: Fibre optic and/ or major network present
in plot area. Please read the Duty of Care and
contact Telstra Plan Services should you require
any assistance.
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WATER CORPORATION 

UNDERGROUND ASSET DETAILS 
 

 
629 Newcastle Street 
Leederville, WA, 6007 

PO Box 100 
Leederville, WA, 6902 

www.watercorporation.com.au 
(08) 9424 8115 

Requestor details 

 
 
 
 

Sequence No:   

DBYD Job No:   
Enquiry Date:      
Issue Date:  

                     

 
 
 

Phone:    
Mobile:            
Fax:          
Email:                                                                        

 
 
 
 

  

 

Requested location details 

 
 

Address  
 

GPS X Coordinate  

GPS Y Coordinate  

Map Ref  

Note: The response for this enquiry has been 
interpreted from details in the picture location only. 

 

Water Corporation asset impact 
 
WARNING - CRITICAL PIPELINE FOUND 
The area you requested contains a critical pipeline. You may need to contact us with regard to this request 
prior to digging – see attached documents.  

 
Important 
 
1. Plans show approximate location only – verify location by potholing before using powered machinery. 
2. Please read all information and attachments. 
3. All documents must be kept together and retained on site by the work team.  
4. This information is valid for 30 days from date of issue. 

Mr Eoin Maguire
GHD
239 Adelaide Terrace
Perth WA 6000

44535302
8968890
20/03/2015
20/03/2015

Stubbs Terrace
Perth WA 6008

371D5

0862228404
Not Supplied
Not Supplied
eoin.maguire@ghd.com
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Protecting Buried Pipelines 
INFORMATION BROCHURE 

Important Information for Anyone Planning to Work Near Water Corporation Pipelines 

Pipeline damage can be expensive, hazardous and highly 
disruptive to the community. If you are a planner, 
constructor, supervisor, excavator or work in a similar role 
this brochure has important information to help you plan 
your site work and ensure that Water Corporation 
pipelines are not damaged.  

All buried pipes must be visually identified before 
using powered machinery. 

About Water Corporation pipelines 

The Water Corporation operates vast water, sewerage 
and drainage pipe networks throughout WA. At any given 
location there may be multiple pipes in the ground of 
different sizes, depths, alignments and materials.  
 
Many pipes operate at high pressures and flow rates. 
The sudden release of large volumes of water under 
pressure may be dangerous to people in the vicinity and 
could lead to significant damage and community 
disruption.   
 
Water reticulation mains are present in most streets with 
individual property services connected to these mains. 
These property services may be located by finding the 
property water meter. Property services are not marked on 
plans, however their presence should be anticipated. 
 
Sewer Gravity Mains, Sewer Property Services and 
Drainage Gravity Mains are present in many streets and 
are often within property boundaries. Gravity mains may 
be located by the presence of an access chamber or 
manhole along the line of the sewer. Sewer property 
services are not marked on plans however their presence 
should be anticipated. See “Private Property” below for 
more information. 
 
Other assets associated with pipes are: anchor and thrust 
blocks, sampling points, valves, valve pits, cathodic 
protection systems, underground tanks, manholes, and 
flow measuring equipment. 
 
Interfering with or damaging these assets can be 
hazardous. Some pipes operate at high pressures and 
volumes, and hazardous gases may be  present.  

How pipelines can be damaged 

Pipes may be damaged by common construction activities 
such as excavating, drilling, boring, compaction, 
piledriving, movement of heavy loads, and operating 
cranes and vehicles. 
 
Any damaged must be reported on 13 13 75 (24 hrs). 

How to avoid damage 

Damage can be avoided by carefully planning and 
conducting the work. Apply the 4-Ps: Plan - Pothole - 
Protect – Proceed. 
 
 
 

1 - Plan 
Before starting site work, request plans from the free Dial 
Before You Dig service. Plans usually will be provided 
within 2 days. (Mailed responses may take longer.) 

Read and fully understand the plans and any other 
information provided. 

Assess the risks and plan your work to avoid damage and 
other interference. Use this table as a guide: 

The Water Corporation must be notified prior to 
starting work in some instances – see over. 

 
2 - Pothole 
Pothole by hand and visually confirm pipe location and 
depth before excavating with powered machinery. Pipes 
are not always at the exact location shown on plans.  

 
3 – Protect 
Use the appropriate measures to prevent pipe damage 
such as: 
 

� Conducting a detailed utilities survey 

� Choosing an alternative excavation or drilling site 

� Marking the assets using flags, markings, 
barricades, signs, or bunting 

� Choosing appropriate equipment and ensuring it will 
be used with care 

� Choosing site specific work methods such as 
excavation planning, supervision, use of spotters, 

Will the work possibly… ? Examples 

a) cause direct contact in any 
way with a pipeline 
(including any minor contact 
with the protective coating) 

Scraping with an excavator 
bucket or directional drilling 
head.  

b) involve digging near to 
pipe or otherwise disturbing 
pipe foundations, bedding or 
other support  

A crossing over or under a 
pipe. 

c) cause subsidence of a 
pipeline, supporting material 
or structures 

Excavating long or deep 
close to a pipe.  

d) cause high loads to be 
applied to a pipeline or soil 
cover 

Heavy vehicles and material 
stockpiles. 

e) result in high impacts, 
shock or vibration near to 
or directly on a pipeline 

Heavy vibratory compaction, 
piledriving, blasting & 
dropping heavy loads 

f) limit access for future works 
or maintenance  

Installing facilities too close 
to pipelines. 

g) cause electrical currents to 
be applied to induced in a 
pipeline 

Trenchless underground 
power installation. 

h) interfere with cathodic 
protection systems  

Direct damage to cables or 
affecting voltage potentials 
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hand digging and shoring. 

� Engaging the Water Corporation for site assistance if 
necessary (charges apply).  

� Ensuring site workers are aware of pipes and 
protection requirements.    

4 - Proceed 
After you have completed the planning and preparation 
and have established the steps to prevent damage you 
can proceed – carefully. 
Continue to monitor work for changes. 

Notification of Intention to Work Near Water Corporation Pipelines   

If you intend to excavate or do other ground disturbing work near Water Corporation pipelines listed below it is strongly 
recommended that you notify the Water Corporation. Contact 13 13 75 at least 5 working days prior to the work 
commencing to discuss plans with a technical advisor. The technical advisor may require a damage risk assessment. This will 
usually be conducted in a face-to-face meeting at one of our offices. In straight forward cases the assessment may be 
conducted over the phone. This risk assessment will enable you to be better prepared to undertake the work without causing 
damage. 
 

WHEN NOTIFICATION IS REQUIRED 

MINIMUM ENCROACHMENT 
LIMITS  

(To pipe centreline) 

TYPE OF PIPE PIPE SIZE 

Pipe crossings or other ground disturbing work 

3 m Water main 300mm dia or greater 

2 m RC or AC water main All sizes 

3 m Sewerage pressure main All sizes 

3 m Drainage pressure main All sizes 

Very heavy vehicle crossings other than on established (i.e. permanent) roads. 

n/a All pipe types above All sizes 

Underground power work  

1 m  (crossings) 
0.5 m  (parallel) 

Gravity sewers, junctions or risers, or 
drainage pipes 

All sizes 

Working near key infrastructure  

Distance self determined – depends on 
extent of the work 

(Use distances above as a minimum.)  
Any pressurised sewer, water or drainage pipes. All sizes 

EXTRA CAUTION REQUIRED when working near PRESSURE PIPES near KEY INFRASTRUCTURE such as major roads, bridges, or 
railway.  Damaged pressure pipes can undermine foundations and damage key infrastructure. 

Ground disturbing work – any activity which causes significant disturbance to the ground. This includes but is not limited to open trench 
and trenchless excavations, ground anchor installation, ground penetration deeper than 500mm, the use of vehicular compaction equipment 
(i.e. not hand-operated equipment), storage or movement of heavy loads. Pipeline types, sizes and materials are indicated on Water 
Corporation plans. Many large pipes are also labelled such as “Serpentine T.M.” (trunk main) or “Armagh St Sewer P.M.” (pressure main). 
Crossing -  includes installation / construction by open trench or trenchless methods, and installation of soil anchors. 
RC - reinforced concrete  AC - asbestos cement 

 

For assistance with information on Water Corporation assets supplied through Dial Before You Dig call 13 13 95 between 8 
am and 5 pm weekdays. 

On-site locations -  If you cannot locate a Water Corporation asset on-site call 13 13 75 (all hours) to request an on-site 
location which may be arranged where possible. Charges apply. See also Underground Service Locaters in the Yellow 

Pages
®
. 

Private Property - For additional information about private services contact 13 13 95 between 8 am and 5 pm weekdays. 

Plans of a private property sewers may be available at cost from any Water Corporation Business Office or the Master 
Plumbers Association. 

Building approval is required from the Water Corporation for new buildings, building improvements, parapet walls, retaining 
walls and swimming pools.  

The service pipe between the water meter and the house or external tap is the owner’s responsibility. It is recommended that 
this pipe be located by hand digging.  

 

Further information  

• Dial Before You Dig: www.1100.com.au  

• Guidelines for Working Near Water Corporation Pipelines. Available from www.watercorporation.com.au. (Look 
under Your business - Working near pipelines.) 

• Utility Providers Code of Practice for Western Australia. Available from:  
www.mainroads.wa.gov.au/UsingRoads/RoadTrafficInformation/Pages/WorksOnMainRoads.aspx 
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Plan Legend (summary) 
INFORMATION BROCHURE 

This legend is provided to Dial Before You Dig users to assist with interpreting Water Corporation plans. A more detailed 
colour version can be downloaded from www.watercorporation.com.au.  

WARNING - Plans do not always show all pipes and associated equipment at a site or their accurate location. Pothole by 
hand to verify asset location before using powered machinery. 

 
 

WATER, SEWERAGE AND DRAINAGE PIPELINES 
 

CRITICAL PIPELINE (thick line) EXTRA CAUTION REQUIRED  
A risk assessment may be required if working near this pipe. Refer to your Dial Before 
You Dig information or call 131375.  
 
Pipes are not always labelled on plans as shown here – assume all pipes are significant 
and pothole to prove location and depth.  
P.M.  pressure main 
M.S. main sewer  
R rising main (i.e. drainage pressure main) 
 
Common material abbreviations: 

AC  asbestos cement e.g. 100AC NOTE: AC is brittle and is easily damaged. 
CI  cast iron 
GRP glass reinforced plastic  
P  PVC - class follows pipe material (e.g.100P-12) 
RC  reinforced concrete  
S  steel 
VC  vitrified clay 

  NON-STANDARD ALIGNMENT  
Pipes are not always located on standard alignments due to local conditions. (i.e. Other 
than 2.1 m for reticulation mains and 4.5 m for distribution mains.) 

 OTHER PIPE SYMBOLS 
Other numbers or codes shown on pipes are not physical attributes. These are Water 
Corporation use only. 

 
 
 
 
 
 
 
 
 
 

CONCRETE ENCASEMENT, SLEEVING AND TUNNELS  
May be in different forms: steel, poured concrete, box sections, slabs.  

 CHANGE INDICATOR ARROW   
Indicates a change in pipe type or size. e.g. 150mm diameter PVC to 150mm diameter 
asbestos cement (AC). 
 

 PIPE OVERPASS 
The overpass symbol indicates the shallower of the two pipes.  
 

 VALVES 
Many different valve types are in use. Valve may be in a pit or have a visible valve cover. 
There may be no surface indication. 
 

Valves may be shallower than the main or offset from it. e.g. A scour valve (SC) may 
have a pipe coming away from main pipeline on the opposite side to that indicated on the 
plan. 
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150DAV 250PRV 

 

100SC

 (3.0) 
 

2
0

.0
 

5
.0

 

225SU 

CONC ENC 

100S SL 

MWA12345 or PWD12345 or CK43  

100AC    GEYER PL P.M.    AG47 

R 
450RC 50 

 
147.8 

CANNING TRUNK MAIN 



Water Corporation DOC ID: 3374003 VERSION: 8/6/2010 Page 2 of  2 

 FIRE SERVICES 
100 mm polythene domestic (DOMS) service  
FS Fire service 
FHS Fire hydrant service 
Hydrant may be visible external to the building. Even if not visible a substantial fire 
service may still be present. 
 

 PIPE BYPASS 
Bypass will not be on the same alignment as the main pipeline. 

 CATHODIC PROTECTION (CP) 
Buried CP equipment may be located some distance from the pipeline being protected 
interconnected by buried cable. All CP fittings may not be visible.   
A  buried anode – various sizes and configurations 
TP  test point - may be visible on a post or in-ground 
TR transformer rectifier  

 ACCESS TEE OR MANHOLE OR SERVICE ACCESS PIT 
NOTE: Opening any manhole or pit is dangerous and is prohibited.  
Below ground. May not be any visible signs at ground level or may be located in a pit. 
 

 WASTEWATER ACCESS CHAMBERS (MANHOLES) 
-- Manhole (shown not labelled) 
-- Tee or maintenance shaft (shown not labelled) 
MS maintenance shaft (labelled) 
WARNING: Opening any manhole or pit is dangerous and is prohibited.  
 

 WASTEWATER MANHOLE INFORMATION BOXES 
Square non-trafficable  Do not drive vehicles over or place loads. 
Round trafficable   
In general if not located in the road treat as if non-trafficable. 

 HAZARDOUS MANHOLE  
Indicates a potential health hazard from risk of exposure to toxic waste.  
WARNING: Opening any manhole is dangerous and is prohibited. 
 

 FLOWMETER  
Various types of flow meters located in a pit.  May be labelled with identifier. (e.g. 50 
MFM, 50MM)  
 

 STANDPIPE, WATER SAMPLING POINT (WSP), WATER SUPPLY POINT (WP) 
May be located adjacent to mains. Usually there will be some visible indication. 
 

 Hydrant  May not be visible. 
Hydrant Tee  May not be visible. 
Pillar hydrant Visible 

   PRE-LAID SERVICES 
D  Deferred 
FL  Fully Prelaid Left 
FM  Fully Prelaid Front Middle  
FR  Fully Prelaid Right 
L  Left 
R  Right 

Code indicates on which side of a lot the 
water service is located: 
 
May be no visible indication at site. 

 SEWER OR DRAINAGE PUMP STATION 
Several pipes and a pressurised main will be in the vicinity.  

 
 
 
 
 
  

OPEN CHANNEL 
OA  Landscaped  
OE  Normal Open Earth  
OF  Open channel with flood levee  
OH  Half Pipe  
OL  Lined Channel  
OS  Swale-Shallow Depression  
OW  Natural Water Course  

Drainage structures, even if dry, must be 
kept clear of any obstruction such as sand 
stockpiles. 
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1:750 The Water Corporation has taken due care in the preparation of this map but accepts no responsibility
for any inaccuracies or inappropriate use. This plan may be reproduced in its entirety for the purpose
of site work planning but shall not otherwise be altered or published in any form without the permission
of the Water Corporation. The Water Corporation may need to be advised of any planned ground
disturbing activities near facilities on this map. Refer to Brochure - "Protecting Buried Pipelines".
Please report any inaccuracies to Spatial Information Management Group on (08) 9420 3496.
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Mr Eoin Maguire 

GHD 
 
0862228404 

 
eoin.maguire@ghd.com 

Data Quality and Improvement Team 

Level 7 West 363 Wellington Street 

Perth WA 6000 

T: 13 10 87  F: (08) 9326 6079 

www.westernpower.com.au 

Electricity Networks Corporation ABN 18 540 492 861 

Sequence Number: 44535298 

Job Number: 

Dig Site Location: 

8968890 

Stubbs Terrace 
Perth 
WA, 6008 

DIAL BEFORE YOU DIG 1100 INFORMATION SHEET 
 

This information is only valid for 30 days from date of issue - 20/03/2015 1:48 PM 
 

 
 It is mandatory for the customer/excavator/contractor to physically locate all services 

before excavating. 
 

 Never assume depth and alignment of cables. 
 

 When undertaking any works, it is the responsibility of the 
customer/excavator/contractor to ensure that all due care and safe clearances are 
observed and maintained. 

 
 Check Utility Providers Code of Practice for Western Australia requirements for 

work in road and rail reserves at this Main Roads Western Australia site:  
https://www.mainroads.wa.gov.au/BuildingRoads/StandardsTechnical/RoadandTrafficEnginee   
ring/RoadsideItems/GuidelinesforRoadsideServices/Pages/Utility_Providers_Code_of_Practic 

 

Western Power electrical assets are in the following categories: 
 

 TRANSMISSION (33kV, 66 kV, 132 kV, 220kV and/or 330 kV) 
If these cables are indicated on the map, and are affected by your works, you must call the 
Customer Contact Centre on 13 10 87 - 2 weeks prior to commencing works. 

 OTHER CABLE TYPES include pilot cables, high voltage cables (>1kV to 22 kV), low voltage 
cables and street light cables (<1kV). 

 OVERHEAD POWERLINES danger zones apply and you may be at risk of electrical shock, 
please check that you have the correct clearance on the attached safety brochure. 

http://www.commerce.wa.gov.au/WorkSafe/PDF/Hazard_identification/Overhead_power_lines.pdf 
 

The typical alignment for underground assets is 0 - 0.6m and 2.4 – 3 m from the property boundary. 

Western Power underground communications pipes are also known as: 

 Perth Fibre Network: These pipes are typically 3 – 4.2 m from property boundary but may vary. 
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Proposed Construction Assets means that underground/overhead assets may possibly be found 
in the Design Area* shaded on the plan. 

 
Design Area* means field-works are possibly in progress or just completed and the plans supplied 

may differ from the current state in the ground or overhead. 
 

UG Crossing* means that there could be multiple underground ducts at that location. 

 
NOT depicted on Western Power Dial Before You Dig Plans are: 

 

 Cables within a private property, for example, from pillar (green dome) to your electric meter. A 
cable-locating company will have to be contacted for on-site locations in your private property. 

 Private cables belonging to government authorities, for example, Main Roads, Transperth, etc. 

 Private streetlight cables belonging to local government, private estates etc. 
 

State Underground Power Programme (SUPP) – Completed or In Progress 
 

Retrospective large scale undergrounding of power and/or communications assets has 
been identified in the vicinity of your enquiry. 

 
Please refer to the attached plan(s), for instructions or additional information. 

 

Large Scale Undergrounding in Progress 
There may be uncommissioned underground assets installed. Attached plan 
does not depict all Western Power underground activity. 
Attention! 

Not all underground assets shown for more information contact 
Western Power on 
1300 769 345 

Large Scale Undergrounding Completed 

Default Alignments are used: - 0 to 0.6m & 2.7m but may vary 
Some cables can range up to 7.0 m from the 
property boundaries caution is advised. 

 

 
 
 

CONTACT INFORMATION 
 

If you need to: 

 protect/support the cable/s at your excavation site or 

 work near overhead powerlines 
 

Please contact Western Power’s Customer Contact Centre on 13 10 87. 

 
For more information on electrical safety, visit http://westernpower.com.au/safety/index.html. 

 

Contact 1300 769 345 from 7:00 to 16:30 weekdays: 

 In the event that you discover a cable NOT shown on your map; or 

 To clarify the construction status of assets in Design Areas. 
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In the event of damage to a Western Power cable 
Western Power Faults and Emergencies on 13 13 51. 

 
DISCLAIMER 

 

The provisions of this Disclaimer cannot and do not purport to limit or otherwise exclude the 
application of, or any warranties, rights, powers or remedies under, any Commonwealth or Western 
Australian legislation that does not permit or otherwise makes void any such exclusion or limitation 
provisions, including but not limited to, section 18 of the Competition and Consumer Act 2010 (Cth) 

 

Whilst Electricity Networks Corporation (trading as Western Power) and its officers, employees, agents, 
contractors, or advisers (Associates) have used their reasonable commercial endeavours to ensure that all and 

any of the information, statements or representations (if any) express or implied (including by silence) in this 
Information Sheet and accompanying or related plans, diagrams, drawings and data (Information) is correct, 

the Information is to be used as a guide only. 

 
By taking the Information Sheet and/or making any use of the Information, all persons using or seeking to use 
the Information (Users) represent and warrant to Western Power and its Associates and each of them that they 
will comply with the obligations referred to in this Information Sheet and in the Information. 

 
Subject always to the provisions in the first paragraph of this Disclaimer: 

 
Western Power and each of its Associates: 

 
(1) do not make or give any representation or warranty, express or implied, as to the accuracy, reliability, 
currency, timeliness or completeness of; 

 
(2) disclaim to the fullest extent the law permits and will not be liable or responsible for, any liability, loss or 
damage, whether direct or indirect (and whether or not arising out of negligence, breach of duty or statutory 
duty, or lack of care, of Western Power and its Associates or of any of them) Users may suffer or incur arising 
out of, or in connection with, any use or reliance on; and 

 
(3) are under no obligation to correct, update or revise, the Information. 
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This information is available in alternative 
formats on request. 

General enquiries 13 10 87
(7am – 5pm Monday to Friday)

Faults and emergencies 13 13 51
(open 24 hrs)

westernpower.com.au/safety

enquiry@westernpower.com.au

Telephone 
Interpreter Services 13 14 50

TTY users 1800 13 13 51
(speech or hearing impaired only)

Interpreter services

Important contacts

WESTERN POWER

DIAL BEFORE YOU DIG

Visit 1100.com.au 

Freecall 1100 

Download the ‘1100’ iPhone app

Here’s my number in case you  
see a fallen powerline

Make the safe call  

13 13 51
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Look up

Avoid danger around overhead powerlines 

Remember to always look up, look around and 
know the location of any overhead powerlines.

This is important to make sure you, your equipment 
and materials stay outside the 'danger zone' 
around powerlines.

Examples include when:
 › Operating elevating equipment such as trucks, 
cranes and excavators.

 › Towing or carrying high loads.
 › Trimming trees and working on gutters or roofs.
 › Working on a farm or construction site. 
 › Flying a helicopter or other aircraft.
 › Boating.

Danger zones around overhead powerlines

Look down

Avoid danger around underground power 
cables

If you need to dig (e.g. install fence posts, excavate) 
it is essential to Dial Before You Dig to obtain the 
location of any underground power cables so you 
can carry out the work safely. 

Always remember to follow the 4Ps: 

 › Plan: contact Dial Before You Dig to obtain 
a free cable location plan. 

 › Pothole: carefully dig and locate power 
cables in your work area. 
Never assume the placement or depth of 
underground infrastructure.

 › Protect: always erect barriers in risk areas 
to protect underground power cables. 
This is the responsibility of the person 
carrying out the work.

 › Proceed: only commence digging once you 
have planned, potholed and protected.

Look around

Avoid danger near electricity substations

Stay away from electricity substations and never 
try to enter a substation in any situation.

If you notice anything unusual like an open 
substation door or believe you do need to gain 
access, call Western Power on 13 10 87.

Avoid danger near electricity pillars or 
‘green domes’

Pillars, or 'green domes', contain live electrical 
conductors and need to be treated with caution.

 › Never touch exposed wires and report any 
damage to Western Power on 13 13 51. 

 › Avoid digging around domes. If you need to 
dig nearby, make sure you Dial Before You Dig.

If in doubt, stop and contact Western Power on 13 10 87 If in doubt, stop and contact Western Power on 13 10 87 If in doubt, stop and contact Western Power on 13 10 87

 › Western Power requires 
easy access to green 
domes in emergencies 
and for maintenance. 
It's important not to 
enclose the dome, 
surround it with a wall or 
bury it with plants or soil.
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