Annual Report
2020 - 2021

nedlands.wa.gov.au

2

Table of Contents
Message from the Mayor

4

Message from the CEO

6

About this Report

7

Your Council

8

About Nedlands

10

Community Engagement

11

City Infrastructure

12

Natural Environment

16

Health and Compliance

20

Waste Services

22

Built Environment

24

Community Services

26

Community Development

32

COVID-19 Update

39

Statutory Requirements

42

Testimonials

51

Financials

53

Independent Auditor's Report

109

CITY OF NEDLANDS I Annual Report 2020 - 2021

3

4

Message from the Mayor
On reflection, the past 12 months have been an extraordinary time
for our City.
Who could have imagined the rate of change the City has been
experiencing in this time-frame, across many areas including the
application of the LPS3 local planning scheme, the challenges
of a global pandemic and the economic impacts of local and
nationwide lock-downs.
Many councillors and residents have had to increase their
technological literacy as virtual meetings replace face-toface communications. Not only has it become necessary to
understand planning codes and requirements as we unscramble
the intricacies of LPS3 and the State Government’s new R Codes,
but Administration has been processing a record number of
development applications, particularly Development Assessment
Panel applications. This in turn, has led to a record number of
Council meetings being attended in person by residents and other
interested parties, requiring a relocation to larger meeting venues.
Fiona Argyle,
Mayor City of Nedlands

The City’s local planning framework is now well on its way to
providing important local context, ensuring respect to the past
while creating a modern city on Perth’s doorstep, highlighting the
spectacular Swan River, Indian Ocean coastline and vast bushland
areas enjoyed by many.

I am proud of the work the Council has done to navigate all of this and I thank the
Administration and the community for their hard work in assisting us. I especially thank the
Administration for establishing the Community Outreach Program in response to COVID-19
and I believe it has made a real difference to people in need. As has been the catch cry of
the pandemic; “We are all in this together.” This is a principle I have always lived by and will
continue to do so.
The City also continues to renew its many community assets and infrastructure in order to
refresh and modernise the City and reflect the community’s Vision according to the Strategic
Community Plan. We have taken the opportunity to refurbish buildings during the COVID-19
lockdown and adapt our services, including important library services, to continue to provide
residents with care and support.
In 2019-20 the City started work on a new Strategic Recreation Plan to identify the
community’s current and future needs for sporting and recreational facilities, supporting
infrastructure and services. We are also continuing to increase the urban tree canopy cover
on public land achieving a net increase in the number of established trees in road reserves
over the past five years. The City continues to approve and implement Enviro-scape
Masterplans to drought-proof our beautiful parks for the longer term.

Our beloved Tresillian Arts Centre goes from strength to strength, never ceasing to amaze me
regarding the depth of artistic talent that it brings to the fore. With strong demand for courses,
and a great variety on offer, if you have not yet enrolled in something at Tresillian, I urge you to
do so.
Budget highlights in 2019-20 include the very successful West Hollywood Underground Power
Project delivering a second refund to landowners as the 12 month defects period came to an
end, allowing remaining budgetary savings to be distributed. Western Power is now busy
doing the detailed design for all remaining lots within the City. We’ve also been fortunate in
that the COVID-19 lockdown did not impact our revenue streams as much as some other local
government authorities, and as a result, I’m pleased we were able to provide some rent relief to
our commercial tenants.
In closing, I thank the elected members, the executive team, City staff and volunteers, for
the achievements made throughout this extraordinary year. While it has been a tough year,
with many lessons learned and new skills acquired, I am positive about the future. I can see
the tangible differences we have made, and continue to make, to the quality of life for our
residents.
Fiona Argyle
Mayor, City of Nedlands

Cilla de Lacy, City of Nedlands Mayor, October 2019 – February 2021
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Message from the CEO
I was pleased to join the City of Nedlands as Interim Chief Executive Officer
in August 2021 following a time of some disruption within the City due to high
staff turnover, resignations within the Council, and
COVID-19 protocols and shut-downs.
I would like to acknowledge the efforts of my executive colleagues
Ed Herne, Jim Duff and Mark Goodlet all of whom served in the
CEO role during the 2020/2021 financial year.
During the year in review, the City has continued to focus on the
health and safety of the community, responding to changes in the
COVID-19 situation and taking the lead from the State Government
Health Department for restrictions or other precautions.
In addition, the City has maintained a focus on initiating and
completing a number of capital works projects and strategic
planning activities, whilst continuing to perform the City’s core
functions. Staff retentions have improved and the benefits of a
stable, well-established workforce are evident.
With that in mind, I would like to formally acknowledge the efforts of Council and staff
during this period. When required, staff have adapted with great professionalism, to remote
working and attending virtual Council Meetings. As we transition into a period of living with
the COVID-19 virus in our community, the City is well prepared to continue this if and when
required.
The new financial year is heralding well as we look to endorse a new governance framework
including a long-term financial plan, a workforce plan and a comprehensive suite of asset
management plans.
Finally, I wish to thank the Nedlands community, elected members and staff for the support,
information and advice that I have received since joining the City’s Administration. I look
forward to the year ahead where we will continue to focus on improving the City’s strategic
planning capability and partner with the community to reaffirm the long-term vision for the
City of Nedlands.
Bill Parker
CEO, City of Nedlands

About This Report

Welcome to the City of Nedlands 2020-21 Annual Report
In accordance with the Local Government Act 1995, which requires Local Councils to prepare an Annual
Report each year, this annual report provides an account of the City’s performance from 1 July 2020 to 30 June
2021.
The report outlines the City’s performance, achievements and challenges during the year in review, based on
the directions highlighted through the strategic focus.

Our Vision

is for a City that is environmentally sensitive, beautiful and inclusive.

Our Values

include the importance of clean, safe neighbourhoods where public health is protected and promoted.
We value our precinct character and charm and our neighbourhoods are family-friendly with a strong sense of
place.

The Audience

The Annual Report is a primary method of informing stakeholders including ratepayers, residents, business
owners, community and interest groups, media, staff and the wider community.
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Your Council
w

City of Nedlands 1 July 2020 – 30 June 2021
The City of Nedlands (the City) is divided into four wards with each ward represented by the Mayor and
three Councillors.
Mayor Fiona Argyle - 21 June 2021 to present		
Mayor Cilla de Lacy – 21 October 2019 to 25 February 2021
Deputy Mayor – Councillor Leo McManus
Council Members

Dalkeith Ward

Coastal Districts Ward

Hollywood Ward

Councillor Fergus Bennett

Councillor Nikola Horley

Councillor Ben Hodsdon

Councillor Andrew Mangano

Councillor Leo McManus

Councillor Paul Poliwka

Councillor Noel Youngman

Councillor Kerry Smyth

(Resigned. Position vacant from
1 June 2021)

Councillor John Wetherall

Melvista Ward
Councillor Rebecca Coghlan
Councillor Rajah Senathirajah
Councillor Gordon Hay
(Resigned. Position vacant from 13 November 2020)

Councillor Bronwen Tyson
(From 2 March 2021 to fill above vacancy)

Mayor Fiona Argyle

Cr Fergus Bennett

Cr Andrew Mangano

Cr Kerry Smyth

Cr Leo McManus

Cr Nikola Horley

Cr Ben Hodsdon

Cr John Wetherall

Cr Paul Poliwka

Cr Rebecca Coghlan

Cr Rajah Senathirajah

Cr Bronwyn Tyson

Cr Gordon Hay

Former Mayor, Cilla de Lacy
21 October 2019 to 25 February 2021
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An harmonious community where
residents can enjoy living, working and
socialising together remains the key goal
for the City of Nedlands.

About Nedlands

The City of Nedlands is a picturesque, environmentally-sensitive and inclusive
location where a diverse community of people live, work and play. Easy access
to community hubs, parks, shops, schools, university, professional practitioners,
and sporting facilities helps to bring people together, strengthening local
relationships.
The City of Nedlands is dedicated to providing
quality services to its community while being
committed to maintaining the unique character of
Nedlands – the beautiful parks and gardens, treelined streets and natural bushland.
Our focus is well-maintained urban infrastructure
(roads, cycle-paths, parks, community and sporting
facilities), nurturing our natural environment,
supporting City events, arts and cultural activities
and facilitating social programs to create an active,
safe, and inclusive community. This enables lively
community hubs where people can come together
and interact.
We strive for our City to be easy to get around
by preferred mode of travel – whether car, public
transport, cycle or foot – and for it to be an active,
safe, inclusive community enjoying a high standard
of local services and facilities.
The City is dedicated to serving the needs of the
community by understanding the community’s

views, needs and aspirations to achieve the desired
results, while balancing social, economic and
environmental aspirations.
To achieve this, we value:
• Accountability, by conducting our business
and all our services in an open, transparent and
financially responsible manner
• Partnerships, by working together for a better
community
• Fairness, by providing consistent, fair and
unbiased treatment for the whole community
Opportunities are available for the community to
participate in the City’s activities and decisionmaking, from being active on committees and
advisory groups that range from arts to governance,
youth and accessibility, to participating in
community engagement activities, voting in Council
elections, and even nominating to become a
Councillor.

Community Engagement
Overview

The City of Nedlands is committed to providing
opportunities for the community to be involved in
the City’s decision-making processes. Residents
are encouraged to provide their views, concerns
and aspirations to assist in achieving sustainable
outcomes on projects and policies being developed.
Sound, pro-active community development will
lead to strong community cohesion, desirable city
amenity and a high quality of life.
During the year, the City has continued to observe
Government COVID-19 restrictions, when and
where applicable, including livestreaming meetings,
telephone conferencing and arranging one-on-one
interviews instead of holding group gatherings.
The City’s online engagement platform, Your Voice,
has been further improved and now offers more
opportunities to contribute via its main portal. It
is also used to conduct surveys across a range of
operational areas.
Your Voice categorises community engagement
participation into three main classifications:

INFORMED: Where a community member has
visited a page within the platform and then taken
further steps to engage by clicking on another
project, a news article or photo etc.
ENGAGED: Where a community member
has visited a page within the platform, taken
a further steps to engage with the project and
then continuing to complete surveys and polls or
comment in guestbooks.

Results at a glance
During the year in review, Your Voice Nedlands
attracted 424 new registrations.
From 1 July 2020 to 30 June 2021, there were 20,500
total visits to Your Voice, of which:
• 10,435 were Aware visitors,
• 5,376 were Informed visitors, and
• 747 were Engaged visitors
The projects attracting the highest participation
throughout the year are:

AWARE: Where a community member has visited a
page within the platform but taken no further action
to engage.
Project

Participants
(aware)

Participants
(Informed)

Participants
(Engaged)

Standard Development Applications

4,100

2,168

407

Local planning policies – reviews and development

2,671

1,525

230

Local planning policy – existing laneways

700

550

165

Broadway Precinct

-

153

20

Stay Updated

1,889

334

-

Safe Active Streets

703

390

106

Scheme Amendment LPS3

566

566

230

CoN Volunteer Resource Centre

-

-

18

Underground Power

319

-

156

Brockway shared pathway

286

-

18
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City Infrastructure
Overview

The City’s infrastructure predominantly consists of roads, footpaths, drainage,
community facilities as well as a diverse range of assets such as civic
buildings, river walls, park furniture and signage.
The City of Nedlands is responsible for the following public infrastructure:
1. Roads
• Network – 155km
• Laneways – 25.3km

5. Drainage
• Drainage pits – 4650
• Drainage pipes – 70.5km

2. Car parks
• Off-street - 33

6.
•
•
•
•

3. Footpath Network - 160.98km
• Footpath - 150.28km
• Shared Path - 10.7km

Parks
Recreation – 211.17Ha
Natural Area’s – 31.74Ha
Playgrounds – 38
BBQ’s - 18

7. Urban Trees – 24,225

4. City Buildings
• including lease buildings - 97

The planning process for the 2028 Strategic Community Plan identified that ongoing investment is required to
maintain the City’s infrastructure at an acceptable level and continue to provide services to the community.
The City’s Asset Management team critically reviews the condition of the City’s Assets and proposes capital
works to sustainably provide a suitable level of service to the community. Infrastructure works are prioritised
on the City’s 10-year financial plan which generates a Capital Works Program each year. A summary of the
completed projects in the 2020-21 Financial Year is provided below.

Key Points (Highlights)

12

15

4

23

Footpath
projects
completed

Road renewals
projects
Completed

Building upgrades
untaken
(not including general
maintenance works)

Parks projects
completed

Key Initiatives

•

Grand funding to Nedlands Golf Club and
project assistance for the construction of a green
keepers and maintenance shed.

•

Replacement of Administration building roof tiles
and insulation.

•

Replacement of internal ceiling, lights and airconditioning at Administration building.

Building Works
The Building Maintenance Capital Works program
for the year in review features upgrades to several
City owned facilities.
Projects undertaken during the year include:
•

•

Installation of an Audio Induction Loop at the Mt
Claremont Community Centre. This assistive
listening technology is an aid for individuals with
reduced levels of hearing.
Financial assistance provided to Playlovers
Theatre Group.

Road resurfacing and rehabilitation
Renewal of the road network undertaken
throughout the year helps improve the amenity
and safety of the road network which is currently
155km in length. Such renewal works also improved
stormwater collection, treating more storm water,
closer to the site of capture. The Safe Active Street
initiative, along Elizabeth Street and Jenkins Avenue,
was also completed this year.
During the current financial year, the following roads
have been rehabilitated and/or upgraded:
• Karella Street (East),
• Lissadel Street,
• Melvista Avenue,
• Brockway Road,
• Elizabeth Street (Safe Active Street Part 1),
• Jenkins Street (Safe Active Streets Part 2), and
• Hampden Road.

Montario Quarter development
The redevelopment of the former Shenton Park
Hospital site continued throughout the year with
further works completed on Stages 1 and 2 of the
development. A plaza was created along Seymour
Avenue and another was completed linking
Selby Street to Dawes View. Design works were
completed on Stage 2 of the proposal which is due
for completion in 2023.
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Footpaths
As part of its annual footpath improvement and
replacement plan, the City has replaced concrete
slab footpaths with cast-insitu concrete at various
locations across the City.
As part of these works the following footpaths have
been renewed or upgraded:
• Bruce Street,
• Viewway,
• Victoria Avenue,
• Whitfeld Street, and
• Nandina Avenue

Railway/Aberdare Intersection
During the year, significant planning and consultation
has been dedicated to the improvement of the
intersection at the corner of Railway Road and
Aberdare Road.

Due to several new developments in the area, further
analysis and modelling will be undertaken to better
inform the next phase of design works.

Parks
This year, renewal of Parks assets has included the
completion of the following projects:
•
•
•

•
•
•

Bishop Road Reserve Enviro-scape Master Plan
Playground upgrade at New Court Gardens
Renewal of groundwater bores at Peace
Memorial Rose Garden, Allen Park and Bishop
Road Reserve
Replacement of AFL goal posts at Allen Park and
College Park
Renewal of fencing at Allen Park playground and
the skatepark at Charles Court Reserve
Renewal of irrigation pumping components at
Daran Park

Detailed design, including geotechnical and
utility service investigations has commenced with
preliminary investigative works revealing ground
conditions and constraints associated with the
project.

Cost savings
Budget

Actual

Road rehabilitation
(including Grant Funded Projects)

$4,362,781

$4,042,855

Footpath rehabilitation

$793,751

$528,214

Drainage rehabilitation

$119,838

$36,822

Building

$604,367

$ 351,557

Parks and Gardens

$915,543

$547,154

“We are writing to express our congratulations on the professionalism of Ash’s team during works
completed at Pine Tree Lane, Mount Claremont.
Whilst we are not technical experts, we believe they have gone well above and beyond expectations.
Over the past month, every team member has completed their work in an efficient manner with due
care and skill. They have reinstated the verge, cleared up debris and ensured that the works did not
inconvenience the local neighbours. When operations required our access to be curtailed, there was
someone at the door to warn us of the inconvenience and tell us how long it would take. Without
exception, every team member has been respectful and mindful of our needs, even offering to help us
to carry shopping or a suitcase when we had to park away from our homes.
We have no control over the local council, but if it were up to us, we would recommend that the team be
paid a Christmas bonus in lieu of their outstanding work ethic.
Please pass on our congratulations to the team – they deserve to be told how good they are!”
Kind regards, L & S Ridley
Mt Claremont residents
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Natural Environment
Key Points

• Greenways and bushland areas have continued
to be maintained throughout the year in review.
Local provenance species were planted to
improve biodiversity, conserve existing plant
communities and allow for the migration of
wildlife throughout the City.
Large-scale greening projects also included
numerous native plantings across the
City’s bushland areas and surrounding the
Swanbourne Beach Oval in particular.
At Hollywood Reserve, approximately 1,000
seedlings were planted as part of a joint project
between the City of Nedlands, Friends of
Hollywood Reserve and Hollywood Primary
School students. At Point Resolution a further
1,000 seedlings were planted on Schools
Tree Day with assistance from the Friends of
Point Resolution and Dalkeith Primary School
students.
• These joint projects have revegetated degraded
areas within Hollywood Reserve and Point
Resolution. A further 4,500 local provenance

plant species were installed around Swanbourne
Beach oval and the embankment behind the
Shorehouse restaurant as part of two grant
projects that are due for completion in June 2022.
These greenway projects have commenced
revegetating highly degraded areas to coastal
bushland with funding from the Western
Australian Planning Commission’s Coastwest
Grants program. The Friends of Allen Park and
the Swanbourne Coastal Alliance are partnering
with the City to deliver these projects.
• Throughout the year, the City has been working
on collaborative projects with other land users
to better manage and improve the community’s
bushland areas. This includes collaborating with
State agencies for the protection of bushland
areas at Allen Park and Shenton Bushland. In
addition, Cottesloe Golf Club is also undertaking
management of the remnant bushland on
the course, and local schools are engaging
and educating future generations about
environmental conservation.

Overview
Environmental Conservation
The City prides itself on its great natural
environment and protection of biodiversity, and
places significant importance on the City’s green
spaces creating and enhancing ecological corridors
while also protecting the existing urban forest.
The City has been working in partnership with
the community via local bush care groups, as
well as state and federal government agencies,
to restore and protect its natural areas. Activities
including bushland management programs
focusing on protecting and enhancing existing
natural plant communities; addressing erosion and
environmental weed invasion, plant diseases, feral

animals, fire management, renewal of parks facilities
and maintenance work in parks and reserves.
The City’s activities continue to underpin the Urban
Forest Strategy and bushland management plans
and the Greenways and natural areas management
policies by protecting and enhancing the natural
environment, and enhancing and developing
greenway corridors.

Sustainability
Water Conservation
The City is a Water Corporation-endorsed
Waterwise Council, committed to improving water
efficiency and contributing to improved water
quality throughout the City’s operations. The City’s
bore water allocation by the Department of Water
and Environmental Regulation (DWER) allows the
City to source 709,300 kilolitres of groundwater per
annum for 58 parks covering approximately 100
hectares of irrigated land.
The City’s usage for the 2020-2021 financial year
was 617,440 kilolitres (kL) 91,860kL below the
allocation, equalling a 12.95 per cent saving in water
use - equivalent to 36 Olympic-size swimming
pools. Autumn 2021 saw above average rainfall and

was the wettest Autumn in the Perth metropolitan
area for five years. This has resulted in the City
using less of its allocated groundwater. A decrease
in the groundwater usage is also in response
to infrastructure improvements and the City
scheduling the irrigation controllers around rainfall
events throughout the warmer months.
2020-2021 scheme water usage of 28,993kL
increased sharply in the third and fourth quarter,
mostly likely in response to changes to the COVID
restrictions. The City noticed an increase in hall
bookings and community activities in comparison
to 2019-2020, during periods of lockdown and strict
health directions.

Scheme Annual Water Usage and Cost
35,000

$70,000

30,000

$60,000

25,000

$50,000

20,000

$40,000

15,000

$30,000

10,000

$20,000

5,000

$10,000

0

$2016-2017

2017-2018
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2018-2019

2019-2020

2020-2021

Water Total Cost ($)
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Electricity Consumption
The electricity consumption for 2020-2021 was 961,696 Kilowatt-hour (kWh) which represents a 24,605kWh
saving from 2019-20 (986,301kWh). The stable electricity usage and costs are the result of ongoing
development and implementation of street light LED technology.

Annual Electricity Usage and Cost
1,400,000
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200,000

$50,000

-
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Electricity Usage (kWh)

2019-2020

2020-2021

Electricity Cost ($)

WESROC Projects

Key Initiatives

During the year in review, the City of Nedlands
has collaborated with Western Suburbs Regional
Organisation of Councils (WESROC) and the Town
of Cambridge, on a range of environmental projects
including:

•

Coastwest grant projects commenced in
conjunction with State government funding
bodies and local community groups

•

Extension of the greenway surrounding
Swanbourne Beach Oval

•

Annual Native Plant Subsidy Scheme

•

•

Norfolk Island Pine Decline Western quarter
groundwater aquifer recharge investigation

Bushcare programs with community groups,
volunteers and local school groups

•

•

Native Verge Conversion Workshops

Erosion control at Point Resolution and Mount
Claremont Oval Bushland Reserves

•

Urban vegetation and heat spot mapping

•

•

Western Suburbs Greening Plan 2020-2025

Feral animal control, including feral bees, foxes
and cats

•

Greening the Transit Reserve

•

•

Feral animal control

Collaboration with the Cottesloe Golf Club to
manage remnant bushland at the Club

Park Services

AT A GLANCE

Initiatives associated with the City’s urban forest and
groundwater conservation continued to be a primary
focus for Parks Services during 2020-2021. The City
has now planted over 4,600 new trees on public land
since 2013-14 when a target of ‘2,050 new trees over
four years’ was first adopted. Delivery of the City’s
Enviro-scape Master Plan continued with the project
at Bishop Road Reserve now completed. The master
plans are key strategic projects underpinning the
Nedlands 2018-2028 Strategic Community Plan and
Urban Forest Strategy 2018-2023. The objective is
to ensure individual parks and precincts are fit for
purpose and meet the community’s needs at the
most economic whole-of-life cost.

At a glance

Another objective of the master plan program is to
future-proof the City’s greenspaces in an emerging
environment where groundwater resources are
likely to be less accessible. Review of the Gnangara
groundwater areas allocation plan has been
completed by the regulator who issues the City’s
groundwater licence. The regulator has disclosed
that reductions in groundwater abstraction
allocations associated with groundwater licences
will be implemented in coming years. Investment
towards redesign and renewal of the City’s
irrigation infrastructure will be essential in delivering
greenspaces in the future while avoiding the need to
implement a ‘Dry Parks’ policy as adopted by other
metropolitan local governments.

Please pass on my thanks to the Parks Technical
Officer for organising the pruning of my verge
trees. The contractors did a very good job and
were very polite to deal with.
“And also to the Engineering Department - our
new street looks absolutely fabulous; Roads
2000 should be commended for the high
standard of all parts of the project.
“The crew were extremely polite and
helpful to deal with, and there was very little
inconvenience caused throughout the process.
The repaving of our driveway in particular was
done extremely well….
“Thank you again, we are very happy indeed
with the level of service provided by the council.”
Jackie Williams
City of Nedlands resident

18,500

native seedlings planted in the City’s
natural areas and greenways

1,000m

2

greenway extended around
Swanbourne Beach Oval

2,500

native Plant Subsidy
Scheme plants sold

91,860kL
savings

Allocated groundwater usage
saving of 91,860kL (12.95 per cent)
compared to 2019-20.

6,773
kL
increase

Scheme water consumption
increased by 6,773kL (30 per cent)
compared to 2019-2.

24,605
kWh
saving

Electricity consumption saving
of 24,605kWh (2.5 per cent)
compared to 2019-20.

529

new trees planted in streetscapes
and parks

444

monthly parks maintenance programs
completed in total

23

parks capital improvement
projects completed

CITY OF NEDLANDS I Annual Report 2020 - 2021

19

20

Health and Compliance
Key Points

• During the COVID-19 pandemic and associated
lockdowns Rangers were on duty continually to
provide appropriate services to the community
in a safe and effective manner. During this period,
Rangers were able to reduce enforcement of
timed parking restrictions, due to the large
reduction of pressure on parking bays within the
City. As a result, compliance efforts were redirected to animal management matters due to
the increased use of City reserves for dog walking
and exercising during the lockdown periods.

Overview

Environmental Health
The City’s Environmental Health team is routinely
involved in many aspects of preventative
environmental and public health to ensure
community health is maintained. This is completed
through:
• the implementation of surveillance activities,
including:
• food premises
• public buildings
• public swimming pool and ocean monitoring
• skin penetration premises
• mosquito infestations
• COVID-19 contact registers
• the assessments of various management plans
and development applications
Investigations were undertaken on a range of
concerns received throughout 2020-21 including
environmental noise, asbestos, animals and pests,
food poisoning and general health nuisances.
Numerous temporary events were assessed,
approved and inspected throughout the year,
including the Mount Claremont Farmers Market and
a range of community events.

• In response to the COVID-19 pandemic the
City’s Environmental Health Officers were given
additional powers and responsibilities under the
Emergency Management Act 2005. During this
period, Officers were undertaking COVID-19
related assessments including inspecting COVID
contact registers and assessing COVID related
management plans for certain public events.

AT A GLANCE

294

Ranger Services
The City’s Ranger Services enforce local parking
laws, undertake bushfire risk mitigation, dog and
cat control and licensing, and is the after-hours
emergency contact for the City. City Rangers focus
on proactive amenity improvement and local law
enforcement.

Key Initiatives
• As a result of the ongoing COVID-19 pandemic,
the City and the State Government entered into
an arrangement to provide additional parking
facilities for hospital staff responding to the
COVID-19 emergency. This arrangement was
concluded in February 2021 as a result of the low
number of COVID-19 cases in Western Australia.
• The City, together with Western Australian
Department of Health and a number of WESROC
councils; the City of Subiaco and Towns of
Claremont, Cottesloe and Mosman Park, formed
the WESROC Mosquito Contiguous Local
Authorities Group (CLAG). This group was formed
to address cross-boundary mosquito issues. A
mosquito management plan was developed and
implemented by the City to methodically address
mosquito issues within the district.

73

food premises
inspections

public building
inspections

175

84

inspections of
public aquatic
facilities

noise
complaints/
investigations

36

2

dog attacks
investigated

dog attack
prosecutions of
which both were
successful

3,143

284

parking
infringements
issued

warnings
issued for
parking
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Waste Services
Overview

The West Australian Waste Avoidance and Resource
Recovery Strategy 2030 (WARRS) has established
an action plan which aims to guide the State in its
transition towards a low waste circular economy.
The City’s Waste Minimisation Strategy (WMS) and
Waste plan aligns with the objectives and targets of
the WARRS.
The City of Nedlands is one of the top performers
among local governments in WA in achieving
high diversion rates, low waste costs and strong
customer satisfaction levels. The City has achieved
an overall 53 per cent diversion rate from landfill –
this means 53 per cent of the City’s waste was either
recycled, reused or recovered.
Approximately 8,300 dwellings use the three-bin
kerbside collection system for general waste, green
and recycling collection services. In addition, 866
commercial waste services and 625 commercial
recycling services are included in the City’s kerbside
collection system. The City also provides two
combined residential bulk verge collections each
year consisting of hard waste, green waste, metals,
e-waste and mattresses.

In 2020-21, the City collected 11,228 tonnes of waste,
3,345 tonnes of green waste and 3,276 tonnes of
recyclable material from the kerbside collections
and bulk waste streams including household
hazardous waste.
In comparison to the 2019-20 diversion rate of 55
per cent, 2020-21 has seen a 2 per cent decrease
in recovery. It is believed that this is predominantly
due to the WA Container Deposit Scheme
implementation leading to lower recyclable waste in
kerbside collection.
To improve waste diversion and achieve WARRS
target by 2025 and beyond, the City will explore
the possible inclusion of food waste in the existing
residential kerbside greenwaste bin, otherwise
known as a FOGO service.
In accordance with industry best practice, and
to achieve the most cost-effective outcomes for
ratepayers, the City is continuing to work with the
community to encourage positive attitudes and
behaviour towards minimising waste, maximising
recycling and reducing the amount of waste going
to landfill.

Key Points
• The City is a leading metropolitan local
government using a three-bin system and verge
collection with a diversion rate of 53 per cent.
• More than 80 per cent of residents use the
standard bin service (120L rubbish bin). The
remaining residents utilise the upgrade service
(240L rubbish bin) or super service (two 240L
rubbish bins).

11, 228 tonnes

of domestic waste collected

• More than 23 per cent of residents are using the
complimentary second recycle bin option.
• The City’s three-bin collection system is
continuously improving source separation whilst
achieving significant savings to ratepayers in
disposal fees.
• Overall, the City’s waste generation decreased
by 2% in comparison to the last financial year.
• The City’s Waste Management Contracts
delivered a highly efficient and cost- effective
waste service to residents while avoiding waste
service change increases for 2020-21.
• The City is exploring the practicality of comingling food waste with green waste bin.

2,599 tonnes

of recyclables diverted
from landfill

3,325 tonnes

of green waste
diverted from landfill

• The City is seeking ratepayers support and
collaboration to reduce the usage of single-use
plastic as it cannot be recycled.

Graffiti and vandalism
• The City’s graffiti and vandalism policy ensures
all graffiti is removed within 48 hours of being
reported. The City also passes on the reports to
the central police database. Historically, prompt
removal has proven to be the most effective
deterrent. This service is available free of charge
in almost all cases and community satisfaction
rating in this area remains high.

Key Initiatives
• Adoption of the City’s Waste Plan
• The City delivered the waste education program
to primary school students.

17 tonnes

of e-waste and mattresses
diverted from landfill

10 tonnes

of residential
household Hazardous
waste from landfill

“The City of Nedlands is one of the best performing Local Government Authorities in
source separation of waste achieving resource recovery rate of approximately
50%-55%”
Waste Authority 2021
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Built Environment
Overview

The City is responsible for strategic land-use
planning, development approvals and compliance,
and building and swimming pool control.
These responsibilities ensure the City continues to
develop and thrive in pursuit of its vision of being an
environmentally sensitive, beautiful and inclusive
place. High-quality built environments are healthy,
have character and charm, enhance community
connections and protect amenity.
The City also offers services (building permit
approvals, swimming pool inspections and
building compliance) under contract to other local
governments to assist with their building functions.

Strategic planning
The City is currently experiencing a period of
sustained development pressure. This has been
attributed in the main to the creation of ‘infill
development’ opportunities in areas centred along
the Stirling Highway and Broadway / Hampden
Road spines. The majority of the development
pressure in the City relates to new grouped
(townhouse) and multiple dwelling (apartment)
proposals. It is important to ensure these
developments take place in a manner that reflects
the unique context and character of the City. To
achieve this, the City is developing a local planning
framework to augment the Residential Design
Codes and other state planning policies.
The local planning framework will be based on
the development of precinct policies and plans for
the main areas of infill development. These areas
include the Stirling Highway mixed use corridor
and surrounding residential areas, as well as the
Broadway, Hollywood/Hampden and Waratah
Village precincts.
During the 2020-2021 financial year, a number of key
studies were completed to assist in development
of the precinct plans. These included built form
modelling, character definition studies and
development of a community engagement strategy
for each precinct. Policy development for each of the

precincts will take place during 2021-2022.
Other strategic planning work undertaken during
the year included working with the City of Perth on
the Queen Elizabeth II / UWA Specialised Activity
Centre Plan. This plan will include the Hollywood/
Hampden and Broadway precincts in the City.
The Plan will provide a high-level framework for
coordination of the areas of the activity centre
located within both the City of Perth and the City of
Nedlands.
Another area of focus during the year was public
engagement on the City’s proposed Existing
Laneways Policy. A series of workshops were held in
locations where rear laneways are present. The pros
and cons of various laneway models were explored
and the result of the workshops and subsequent
submissions received will be considered by the City
to determine next steps.

Statistics (Planning)
In the 2020-2021 financial year, a total of 245
applications were determined by the City. Of these,
223 were approved under delegated authority
by the City’s planning section. The remaining 22
applications were determined by Council, with 20
being granted approval.
In addition to the development applications
determined by the City, a total of 21 applications
were determined by the JDAP. This comprised 18
new applications and three amendments to existing
JDAP approvals. The WAPC determined a total of 19
development applications relating to land subject to
Metropolitan Regional Scheme reservation or within
the Shenton Park Improvement Scheme Area. A
new initiative during the year was the creation of the
State Development Assessment Unit (SDAU) by the
State Government.

Building and compliance
Following the increase in development within the
City, a new dedicated development compliance
team structure was initiated. This structure includes
a dedicated coordinator and two compliance

officers. As construction in the City increases in
number and complexity of construction works, a
more focused proactive team is required to ensure
and coordinate compliance across multiple City
departments and requirements placed upon
builders. The team is expected to be up and running
in the second half of 2021.
The City will continue to provide a pool inspection
program for the Town of Claremont.
The City will also be continuing its shared services
with the Shire of Peppermint Grove providing
building certification and advice as needed.
Assistance provided to the Town of Cottesloe for
building services coverage and pool inspections
following resignation of their Principal Building
Surveyor until the new principal was employed.
A new initiative was instigated between the City and
the Towns of Claremont, Mosman Park, Cottesloe
and the Shire of Peppermint Grove with the aim of
providing a unified approach and resource sharing
within the areas of building control, swimming pool
inspection and development compliance.

Key initiatives
Planning

• Administration and delivery of assessments in
accordance with the City’s new Local Planning
Scheme No.3
• Refinement of process and procedures for
complex development applications and JDAP
applications.
• Continuing progress on the local planning
framework to augment State planning policies
with a focus on the Stirling Highway, Broadway,
Hollywood/Hampden and Waratah Village
precincts.
• Working with the City of Perth on the QEII / UWA
Specialised Activity Centre Plan.
• Community engagement on the draft existing
laneway local planning policy.

Building and compliance
• Initiated new internal structure for dedicated
development compliance team to better deal
with the increasing number and complexity of
construction sites within the City.

• Continued the pool inspection shared service
agreement with Town of Claremont
• Continued the building permit certification
service agreement with the Shire of Peppermint
Grove including assistance with pool
inspections.
• Assisted the Town of Cottesloe with building
services coverage following resignation of their
Principal Building Surveyor.
• Instigation of a new Building Control and
Compliance Collective between City and the
Towns of Claremont, Mosman Park, Cottesloe
and the Shire of Peppermint Grove.

95%

of building applications
processed within 10 or 25-day
statutory timeframe.

1,306

pool barrier
inspections conducted
– 1000 in the City of
Nedlands and 306 in the
Town of Claremont.

755

building applications issued
for the City of Nedlands
and 4 uncertified building
applications assessed for the Shire
of Peppermint Grove.

Building department revenue
for the financial year:
Approvals $921,223
Contract Services $26,721
Fines and Prosecutions $57,738
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Community Services
Overview

From the young, to the young at heart, everyone is covered by the supportive
services provided through the City of Nedlands. Whether you are looking for
healthy activities, care and support, something to stimulate the mind or a social
connection with like-minded people, the City provides these services through:
• Libraries
• Child Care

• Aged Care
• Positive Ageing

Library Services
The Nedlands Library Service operates two
libraries; Nedlands Library on Stirling Highway and
Mt Claremont Library on Montgomery Avenue.
Membership currently stands at 7,146 across both
libraries with 51% being residents.

The Nedlands Library Service also forms part of the
Western Suburbs Libraries Network, a consortium
including Subiaco Library, Claremont Community
Hub and Library and the Grove Library. Membership
entitles members to borrow from all western
suburbs libraries. Each library service applies
different loan conditions.

Results at a Glance
During 2020 – 2021, 237 book club sets were hired by members.
This represents an increase of 66 (36%) from last year.
The libraries’ collections include a variety of books,
magazines, audiobooks, DVDs, local history
and electronic content (eBooks, eAudiobooks,
eMagazines and eMovies). The two main electronic
eContent platforms are BorrowBox and Libby
OverDrive.
As expected, the initial attendance across both adult
and children’s events were lower than pre- COVID
numbers. As the community adapted to the varying
changes in our services it has been pleasing to see
the library events return to pre-COVID numbers.
Our libraries are prepared to continue operating in
a COVID-19 environment ensuring the community
continues to engage across multiple platforms.

During 2020-21, the library officers focused on
operating within a COVID-19 environment, ensuring
preparedness for snap lockdowns and continuity of
services to the community and library patrons.
The Library service maintains a social media
presence through Facebook Page and Instagram
accounts. As COVID-19 restrictions varied, these
platforms were an effective way to communicate
with many customers.
Due to COVID-19, Children’s Book Week was
celebrated in October 2020 instead of August.
Local school children attend the sessions featuring
special guests Aśka (illustrator), Dianna Wolfer
(author) and Rina Fu (scientist-author-illustrator).

776

39,054

25,779

1,358

6,737

events provided at
Nedlands and Mt
Claremont Libraries
with 5,257 people
attending

downloads of
library
eAudiobooks

downloads of
library eBooks

downloads of
library eMovies

downloads of library
eMagazines

17,795

searches on
Family
History
databases

331,1090

library transactions
(includes loans,
returns, reservations
and renewals)

77,833

visits to Nedlands
and Mt Claremont
Libraries

98%

satisfaction rate for
library events
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Aged care services – Nedlands Community Care (NCC)
The Commonwealth Home Support Program
(CHSP) is provided through Nedlands Community
Care (NCC). The program is jointly funded by the
National Department of Health, and the City of
Nedlands.

These services are available to any local senior
interested in learning more about general topics
of interest, including health initiatives, educational
opportunities, information sessions, and support to
access services.

NCC provides services to assist eligible residents
to remain living in their own homes for as long and
as safely possible. As many elderly residents have
limited contact with people outside their home, NCC
also provides the support and social interaction
necessary for overall emotional wellbeing.

Key initiatives

Services provided include:
• In-home support for personal care, medication
prompting, wellbeing checks, light domestic and
laundry assistance, shopping, and bill paying
support.
• Garden maintenance.
• Transport to medical appointments and local
shopping centres, assisted by volunteers.
• The Waratah Social Club provides activities,
exercise classes, meals, outings and events.
• Social support activities, in conjunction with the
Waratah Social Club, include group bus outings
around Perth, social get-together programs,
Rummy Kub Competitions with other centres,
and movie days.
The City's Positive Ageing Program has two service
areas; Seniors Support and the Affinity Club.

• Information sessions delivered by external
agencies including; Advocare, COTA, Dementia
WA, UWA Exercise and Performance Centre,
Seniors Housing, Alzheimer’s WA, Senior
Recreation Council.
• The Seniors Support Officer assisting members
of the public to access information and support
services relevant to seniors.
• During COVID-19 closures, Seniors Support
assisted with supplying craft kits to isolated
seniors, including kits for knitting to help the
Red Cross. This popular project has expanded to
become an ongoing craft activity for the Affinity
Club.
• Seniors Support also includes communication
with seniors via the new ‘Seniors in the City’
Facebook Group. This online platform is effective
for Seniors Support to promote its services,
activities, and items of interest to the seniors’
community.
• NCC provides services to 220 clients enabling
them to stay at home safely and have access to
essential services during COVID-19 lockdowns.

• One of the NCC clients is 99 years of age, lives
independently in her home, and enjoys her days
out at the Waratah Club.
The NCC also works collaboratively with other
organisations to further benefit seniors within the City:
•

UWA Seniors Health Sessions: Promoting the
health benefits of different types of exercise.
Attendees took part in clinical trials at UWA
including before and after bone density scans.

• This has been a great success and we hope to
continue with a senior’s only exercise session at
UWA.
• 100% satisfaction rate across three UWA
presentations on exercise and seniors’ health
with over 60 attendees in total.
• Total of 26 participants signed up for the UWA
clinical trials with 30% being over 75 years of age.
• 95% average overall satisfaction rate for other
information sessions.

• Presentation session through the Seniors
Recreation Council of WA.
• Activity packs for seniors during COVID –
distributed to isolated seniors during the
lockdown periods.
• The Trauma Teddies program, which encourages
local seniors to provide knitted and crocheted
teddies for the Red Cross, was a resounding
success. During the reporting time memberfs of
the NCC has sent over 100 teddies to this worthy
cause. The teddies are given to children by
ambulance drivers during traumatic situations. It
has become a popular pastime for all the knitters
involved in this caring project.
• COTA presentation - Navigating the Aged Care
System
• Advocare presentation – Know your Rights
• Senior Housing – What do you know about
downsizing?
• Dementia Australia presentation – Worried about
your memory
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The Affinity Club was formed in 2012 as part of the Nedlands Community Care (NCC) to deliver a positive ageing
program at Dalkeith Hall in Waratah Avenue.

Affinity Club
The Nedlands Affinity Club offers a large program
of activities and events for the mind, body and soul,
aimed at well-aged seniors over 55 years.
The Club promotes a ‘can-do’ attitude to life. It was
formed to offer health-enhancing activities that are
stimulating and encourage community interactions,
at a nominal cost for members. Activities are
open to all seniors and are held at Dalkeith Hall,
at Mt Claremont Community Centre and outdoor
locations when suitable.
Weekly activities include:
• Walking Groups
• Table Tennis
• Yoga for Seniors
• Pilates for Seniors
• Zumba Gold
• Line Dancing
• Mah-Jong
• Canasta
• Chair Pilates
• Breathe, Stretch, Move
• Sing with Us
• Tai Chill
• Art Movies
• Memorable Movies

Monthly activities held during 2020-21 also included
viewing art movies such as the Cezanne Exhibition
on screen, and others; memorable movies (classics);
Knit for a cause (Social Craft), Card Making and
Educational talks.

Key initiatives
• A “Stay Healthy, Stay Active” open day was held
in November 2020 at Dalkeith Hall to showcase
the variety of activities on offer for seniors living
in Nedlands and Affinity teachers showcased
available programs.
• The Affinity Club annual members survey
revealed a 100% overall satisfaction rate. Affinity
Members commented favorably on how enjoyable
and cost friendly for pensioners the activities are.
• 15 weekly classes and four monthly activities are
available.
• 6,042 attendances across all the activities during
2020-2021
• 49% of Affinity Members attended two or more
activities per week.
• Two new activities: Tai Chill and monthly Art
Movies were launched in 2020-21
• A second weekly Mah-Jong session was added
to the Positive Ageing program plus a monthly
craft session – knitting ‘trauma teddies’ for the Red
Cross. These teddies are given to children by the
Ambulance drivers during traumatic situations.

Point Resolution Child Care (PRCC)
In 2020 - 2021, the centre continued to operate at a
level that exceeds National Quality Standards and
National Regulations. PRCC passed the ‘spot’ checks
and audits made by the regulatory authority indicating
a continued high level of care and governance.
PRCC provides an environment that ensures the care
each child receives is an extension of the care they
receive at home. The open-plan (mixed age group)
room creates an atmosphere which allows children
to socialise with their siblings and friends, while
learning important early life skills. We acknowledge
that each child is a unique individual and work in close
partnership with families to ensure we support and
provide a caring environment, inclusive for all.
Learning and development programmes are created
in line with the Early Years Learning Framework. Both
individual and group learning is valued and utilised,
ensuring a range of experiences that help children

• PRCC achieved a 100% overall satisfaction rate in
the annual parent survey with positive comments
from families regarding each of the survey areas.
• Following feedback from client families PRCC
has continued to work towards becoming more
sustainable. Resources for the program have
been based on the use of more recycled materials
and families have often been asked to contribute
items to aid program activities.
• PRCC has worked collaboratively with local
primary schools, Dalkeith Primary and Fresh
Water Bay Primary, as an extension to the
Centre’s Pre-Kindy and Kindy program. Such
partnerships are valued for providing new and
exciting opportunities for children and to help
them be successful in their everyday learning. To
support the transition to kindergarten for 2022,
Pre-Kindy children from PRCC visited Dalkeith
Pre-Primary Kindergarten for the first time.

reach their potential.

Key initiatives
• Celebrating key cultural events including
NAIDOC Week, Harmony Day, a Meet and
Greet Picnic, Mother’s Day, Father’s Day and
Grandparents Day.
• PRCC successfully passed all audits conducted
by the Education and Care Regulatory Unit.
• Providing staff training and opportunities
for participation in forums for professional
discussion, strengthening capacity to deliver
inspiring and engaging programs.
• Held Intergenerational activities for the children
to connect with the seniors from Nedlands
Community Care to spend time together and
share experiences.
• Increased sustainability practices by
implementing activities to provide children with
an awareness of the environment and learning
positive food habits. The children created garden
beds filled with herbs and vegetables and
extending the activity to host a Famers Market for
families at the Centre.
• PRCC hosted a range of events including
Storytime visits from Nedlands Library, and an
ambulance visit from St John’s Ambulance.
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Community Development
Overview

Community Events
Council-provided events
More than 2,500 people attended the City’s major
community events, including:
• One Nedlands Going Places tour
• Anzac Day Driveway Dawn Vigil
• Remembrance Day Service
• Three citizenship ceremonies
• Kids Day Out

The City’s approval process for these events aims
to minimise any negative impacts on the local
community. The City approved 83 of these externallyprovided events in 2020-21. The number of approved
events was down by 45 compared to the 2019-20
financial year, when it was 128. This was most likely
due to COVID-19 restrictions. All externally-provided
events within the City of Nedlands are approved in
accordance with State Government health directives
in relation to COVID-19.

• Swell Youth Festival
Externally provided events
As well as the above events provided by the City,
community members and organisations provided a
range of local events, which required City approval.
These included corporate, community-based and
private events. Larger-scale events included the Up
All Night Charity Walk by Ronald McDonald House
Charities, the MSWA Ocean Ride by MSWA and the
Walk for Women’s Cancer benefitting WA women’s
cancer research at the Harry Perkins Institute of
Medical Research. Smaller-scale private events
included wedding ceremonies and birthday parties.
The City also approved small-scale events for local
schools and sporting clubs.
Diane Wilcox, the City of Nedlands’ 2021 Community
Citizen of the Year, with Deputy Mayor Leo McManus.

Sport and Recreation

Local Businesses

The City works closely with 34 local sporting clubs
that offer the community a wide range of sporting
options. Bookings for facility use are co-ordinated
to ensure clubs have prioritised access to the City’s
seven major sporting reserves. As well as access to
reserves, clubs are supported in securing funding
to upgrade their facilities to meet the needs of the
clubs, community and sporting codes.

During the year in review, the City of Nedlands
hosted two Business Sundowners to provide
local businesspeople, Councillors and senior City
staff with an opportunity to meet in an informal
setting. These events were well supported by local
businesses and enjoyed by those who attended.
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Youth Development
Emerge Youth Art Awards
The Emerge Youth Art Awards has showcased the
artwork of talented young people since 2013. In 2020,
Emerge was adapted to an online photography award
to provide for COVID-19 restrictions resulting in the
exhibition being held online for the first time. The
awards attracted 152 entries, with attendees ranging
in age from 12 to 25. This was the highest number of
entries to date. Emerge provides a unique platform for
emerging young artists to exhibit their work and build
their portfolios.
Kids Day Out
Kids Day Out is a carnival themed event for children
under 12 years old, held at the Jo Wheatley All Ability
Play Space,. The event provided carnival rides, stilt
walkers, jugglers, glitter tattoos, pony rides and
more. 2020 was the first year this event was held.
Kids Day Out attracted an estimated 1,000 attendees
throughout the event.

Swell Youth Festival
Swell Youth Festival was held at Swanbourne
Reserve in March and targeted young people
aged 12 years and over. 2021 was the first year
of the Swell Youth Festival, which provided a
range of exhilarating activities for young people.
Approximately 600 people attended the event.
Youth Grants
The City provided a grant of $12,500 to the Shenton
Christian Council to assist with the cost of providing
chaplaincy services in local schools. This annual
grant has been provided by Council for over 20
years.
Skateboard and BMX Workshops
The City provided a skateboard workshop at the
Nedlands Skatepark and a BMX workshop at the
College Park pump-track. Both workshops were
facilitated by trained coaches and continue to be
popular with young people.

Volunteer Services
The City’s Volunteer Services match volunteers with
opportunities that suit their interests and availability.
Volunteers in community organisations
Many of the 38 volunteers referred to community
organisations went on to play a key role in those
organisations, contributing to a more resilient and
inclusive community.
Volunteers in Council-provided services
110 volunteers gave their valued time and energy to
extend many of the services delivered by the City
of Nedlands. These services help to promote social
inclusion, wellbeing and a resilient community
capable of meeting it owns needs. This included
volunteers working with:
• Nedlands Community Care
• Nedlands and Mt Claremont Libraries
• Local Studies archives
• Bushcare
• Youth Advisory Council
• Audit and Risk Committee
• Public Art Committee.

provided services during the 2020-21 financial year
represents more than $270,000 in donated benefit
to the City. This demonstrates the significant benefit
volunteering brings to the City and to the broader
community.
The City’s Volunteer Service also benefits volunteers
themselves. In the 2021 Volunteers Annual
Satisfaction Survey, results showed that volunteers
value the time they spend volunteering for the
following reasons:
• making new friends
• feeling better connected to the community
• meeting a community need
• gaining experience
• improving their self-confidence.
In summary, volunteering benefits the City of
Nedlands and the community, both socially and
economically.

Volunteers are vital as their contribution enables
the City to extend and enhance its services beyond
those provided by staff. On average, each volunteer
gives more than five hours per month, representing
more than 6,591 volunteer hours per year.
According to the Australian Bureau of Statistics
(May 2017 – 18), the work of an average volunteer
is valued at $41.72 per hour. Therefore, the 6,591
hours given by volunteers working in Council-
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Tresillian Arts Centre
Tresillian Arts Centre continued to provide a wide
range of recreational art courses, children’s school
holiday activities, art exhibitions and art studios.
Tresillian’s customers were highly satisfied with
the services they received, expressing a 93%
satisfaction rate across the financial year.
Tresillian courses
Art courses continued to be in strong demand, as
well as language and lifestyle courses. Tresillian
provided 245 term-based courses for adults in the
four terms delivered in the 2020-21 financial year;
and 43 school holiday courses for children in the
four school holiday periods. A significant number of
new courses delivered by new tutors brought fresh
skills to the Centre and new creative opportunities
to Tresillian’s students.
Tresillian Art History Lectures
From Term 1 2021, Tresillian introduced a series
of popular art lectures, delivered by Emeritus
Professor Richard Read. These engaging and
informative lectures have brought a wealth of art
history knowledge to the community, with attendees
warmly welcoming this new initiative.
Online booking system
Tresillian’s reputation as an arts centre is wellestablished and sufficiently strong to attract many
City of Nedlands residents as well as people from
other local government areas, including country
areas. The online booking system continues to gain
increased usage, with customers able to search and
book courses at any time, instead of being restricted
to Tresillian’s opening hours. In the second year

of the system’s implementation, online bookings
made up 75% of term bookings; and 95% of School
Holiday bookings.
Social Media
Tresillian’s use of social media also increased in the
past 12 months, with follower numbers on Instagram
and Facebook up 300%. This has contributed
to increased enrolment and exhibition attendee
numbers.
Café
The café continues to function as the ‘heart’ of
the Tresillian Art Centre and is highly valued by
Tresillian users. The café is a private business, run
by Nicky Ray who leases the café kitchen from the
City. Nicky and her staff have created their own café
atmosphere, which is warm and welcoming with
wholesome menu offerings.
Studio Artists
Tresillian leases studios to artists, their creativity
helping to provide a vibrant and interesting Centre
for community members. In the 2020-21 financial
year, Tresillian provided eight art studios to seven
individual artists and one arts organisation, the
Printmakers Association of WA. Our studio artists
contribute to Tresillian through teaching, exhibiting
their work and their presence as working artists.
Exhibitions
Tresillian’s Art Exhibition schedule has been very
successful, with record numbers of guests attending
the annual Student & Tutor Exhibition in October
and record artwork sales across all exhibitions held
during the year.

144

Public Art
In 2020, the public art icon Asteroid, located on the
roundabout on Broadway, was severely damaged
in a storm. By May 2021, the artwork was back in
its familiar location, having been re-fabricated and
reinstated. Asteroid by Rick Vermey was originally
installed in 2001; and will now continue to be a
landmark for the community for many years to
come.
In the financial year 2020-21, Council approved the
next public art project, on advice from the Public Art
Committee. The project is to commission an artwork
that pays tribute to the role of health workers during
the COVID-19 pandemic.
The City’s Public Art Collection is a valuable asset
and contributes to the art and cultural landscape of
the City of Nedlands.

community members became
Australian citizens at the City’s
citizenship ceremonies.

An estimated

$270,000

worth of time donated by volunteers
who helped extend and enhance
Council-provided services!

152

entries in the Emerge: Youth Art
Awards (Online Photography)

93%

Satisfaction rating
by Tresillian Arts
Centre customers

$4,037
of grants

were provided by the City’s Community
Grants Fund for events a Festival of
Knowledge, Community Xmas Carols,
Disability Basketball and street parties.

Satisfaction ratings

95%
92%

for Swell Youth Festival
for Kids Day Out

87%
83%

rating for the Nedlands Going Place Tour
by the City’s community groups
and organisations

83

externally-provided events
held on City land in 2020-21
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Access and Inclusion
Disability Access and Inclusion Plan
The City of Nedlands’ Disability Access and
Inclusion Plan 2018-19 - 2023-24 is a key strategic
document, outlining the City’s approach to
working towards a more accessible and inclusive
community.
The City is required by legislation to:
• maintain a Disability Access and Inclusion Plan
(DAIP)
• address seven specific outcome areas within the
plan
• report to the Department of Communities –
Disability Services annually on progress against
actions within the plan.
Direct community benefits result from the City’s
commitment to access and inclusion.
The table below shows the outcome areas where
strategies or initiatives were planned, as well as
the strategies or initiatives completed during the
financial year.

Outcome areas
		

Number of strategies/
initiatives planned

Number of strategies/initiatives completed
(includes ongoing strategies)

Services and events

14

10

Buildings and Facilities

5

3

Information

6

5

Service from Employees

0

0

Feedback and Complaints

0

0

Public Consultation

3

3

Employment

2

2

“My daughter is a wheelchair user and we were particularly pleased with the interaction from
the staff at the activities. They were a great help and allowed her to feel a little more independent
because she didn't need help from us. Really great day. Thank you”.

Parent Feedback
Swell Youth Festival

COV I D-19
Organisational Update

In the 2020-21 financial year COVID-19 continued
to have an impact on the City and its’ services
to residents. The City continued to adapt and
introduce new ways to continue to operate remotely,
when required.

Driveway Dawn Service which was well received
across the City with many residents participating.
Some families also visited the War Memorial, where
the ceremony usually takes place, to pay their
respects and lay wreaths.

In early February 2020 the City developed a
Coronavirus Working Group and this group has
continued to meet regularly throughout the
pandemic, to provide directions to staff and the
community while adhering to health advice from the
WA Government. The City also continued to adapt
public events, council meetings and other face-toface engagements accordingly.

Emerge Youth Awards

As an ongoing service to residents, visitors and staff,
the City will continue to promote information on the
City’s website encouraging the community to follow
health directions in regard to COVID-19. Provision
of services by the City’s Building Infrastructure
Unit, Health and Compliance Services and Waste
Services have continued uninterrupted despite the
COVID-19 pandemic.

Key Points
Business Services
Extending the efforts of previous financial years,
the City continues to enhance its' ICT service
capabilities and infrastructure to support staff in the
delivery of their services as completely as possible
regardless of physical location. Enhancements
have been made to desktop infrastructure, office
connectivity, remote access, telephony, and
communications in general. The oneCouncil project
has commenced which will further extend the City's
ability to service its' stakeholders more efficiently
at times when workforce practises are being
challenged by COVID-19.

Community Development
ANZAC Day
The City was unable to proceed with its usual
Anzac Day Ceremony due to COVID-19 restrictions.
Challenging times called for innovative solutions
as evidenced by the commemoration on Anzac
Day. The City promoted the nationwide Anzac Day

In 2020, the Emerge Youth Art Awards Exhibition
was adapted to an online photography award to
provide for COVID-19 restrictions. The exhibition
was held online for the first time. The event attracted
152 entries, the highest number of entries to date.
Nedlands Going Places Tours
A Nedlands Going Places Tour was scheduled for
May 2021 but unfortunately had to be cancelled due
to COVID-19.
Tresillian Arts Centre
With the reduction in travel and community
members eager to use their time for enrichment
opportunities, the Tresillian arts program was
expanded to meet community demand. This
included more courses for children and adults, and a
series of art history lectures.
Other events delivered by Community Development
were Kids Day Out, Remembrance Day 2020
and Swell Youth Fest. These were unaffected by
COVID-19 restrictions.

Community Engagement
Community Information Sessions for Urban
Planning moved to an appointment only system
with one-on-one sessions being organised for
interested and affected parties to meet with
the planning department officers as well as an
opportunity to meet with the applicant in the same
format.
Community Reference Groups were established
for specific interest urban planning consultation
exercises including precinct planning. This
alternative replaced large gathering events or
community Open Day events to allow for genuine
engagement to continue in a more controlled and
Covid-19 friendly environment.
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Community Service Centres

Senior Support

Restrictions due to COVID-19 impacted on the
City’s direct service areas – Aged care services,
libraries and childcare. These areas provide support
services to some of our most vulnerable community
members. The delivery of these services was
directly challenged by the closure of City centres
as directed by the Department of Health under the
COVID-19 Public Health Directive.

Senior’s information sessions in 2020-21
experienced some disruption, but the City managed
to provide some sessions, even with lower numbers
of attendees.

The City’s staff were required to find new ways
to deliver the support and connection that was
required by the community.
Nedlands Community Care clients had little
disruption to services, with home support and the
Waratah Club Social group continuing with clients
and staff adhering to health rules and wearing
masks when needed and social distancing.
Some of the social group outings required client
numbers to be reduced for staff to manage social
distancing, in the transport buses and at the venues.
Clients that were unable to come into the centre
were given activity packs to keep minds active, and
regular wellbeing checks were made via phone calls
to maintain important connections with our clients.

Positive Ageing program
Affinity Club
At the start of the 2020-21 financial year, some
Affinity Club activities were back after a difficult year.
Strict government guidelines during phase 4 and
phase 5 had to be adhered to, but activities were
increasing. Teachers and volunteers completed
the Covid-19 Infection Control training, received
flu vaccinations and ensured the two square metre
physical space amongst members was observed.
Therefore, activities such as Mah-Jong, Canasta, art
movies and talks of interest that required catering
and/or close proximity amongst members, were
suspended.
By February 2021, Mah-Jong and Canasta returned.
Hand sanitizers were provided at each playing table
and were required to be used regularly. Talks of
interest and art movies were re-introduced to the
monthly Affinity Calendar. Since then, the Affinity
Club has increased its’ numbers of activities and
membership.

COVID-19 management requirements were
followed, including:
• Keeping to a maximum of 20 attendees and
keeping them informed about our precautions
when booking
• Socially distancing the seating
• Providing hand sanitiser
• Mandatory use of QR codes
• Sanitising down all areas before and after the
sessions
Sessions provided include:
• Advocare education session 5 November 2020
• COTA Navigation Aged Care 17 November 2020
• UWA Ed Sessions on exercise and ageing 18
March 2021, 14 May and 29 May 2021
Unfortunately, the popular Senior’s Expo which was
booked for March 2021 had to be cancelled, with the
hope that it would be held in early 2022.

Point Resolution Child Care
As was the case in 2019-20, PRCC continued to
provide childcare services with minimal impact from
COVID-19. All activities and events were held as
planned, made possible by the continued adherence
to safe COVID-19 practices by both staff and families
using the centre made this possible.

The year ahead
As WA relaxes its borders, we anticipate the COVID
situation to continue to evolve and change. This
may impact on the delivery of City services in the
future, but we will endeavour to keep disruption to a
minimum while ensuring maximum safety.
Any changes regarding public events, council
meetings or other face-to- face engagements will
be in accordance with health advice from the WA
Government. Details will be available on the City’s
website.

The City appreciates the contribution made by Friends’ Groups who
help to maintain and care for the City’s bushland reserves.
(Pictured: Friends of Allen Park)
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Statutory Requirements
Employee Remuneration

In accordance with s.19 (b) of the Local Government (Administration) Regulations 1996, the number of City
employees entitled to an annual salary of $130,000 or more are:

Employee Remuneration
Salary Range 		

Number of Officers

$130,000 to $160,000

11

$160,000 to $170,000

0

$190,00 to $220,000

3

$220,000 t0 $260,000

1

Full Time Employees
As of 30 June 2021, the City’s full-time equivalent employee budgeted FTE was 158.91.

Record-keeping statement
The City of Nedlands is committed to the reliable and systematic management of government records, in
accordance with legislative requirements and best practice standards.

Record-keeping plan
The City’s current record-keeping plan, RKP2018005, was submitted to the State Records Office in March 2018
and subsequently approved on 23 March 2018. In accordance with the State Records Act 2000, the plan is to
be reviewed and submitted to the State Records Office by 23 March 2023.

Information management systems
The City is continuing a review of its business processes and the various systems used to capture business
intelligence across the organisation. The City is finalising its on-premise SharePoint environment migration to
SharePoint Online.

Training and awareness
Record-keeping inductions are held for all new employees on commencement. This includes their recordkeeping responsibilities and desktop training using SharePoint.

Council Meetings, Internal Committees, Working Groups
and External Committees and Panel and Council Member Meeting
Attendance
Council Member attendance
1 July 2020 – 30 June 2021

Council, Internal & External Committees & Panels, Internal and External Working Groups
In accordance with the Local Government Act 1995, City of Nedlands Council Members meet regularly to
make decisions on governing the local government.
Council Meetings are attended by the Mayor, Deputy Mayor, Councillors of the City of Nedlands the Chief
Executive Officer, Directors and Executive Officer and other administration staff as required, members of the
media, and community members.
City of Nedlands Council Meetings are held on the fourth Tuesday of the month, with the exception of the
December Council meeting which is held on the second or third Tuesday of the month. The meetings are held
in the Council Chamber, at the Administration Building at 71 Stirling Highway Nedlands on the dates listed in
the meeting calendar available on the City’s website.

Attendance record:
Council Member
Mayor Cilla de Lacy (until 25/2/2021)
Mayor Fiona Argyle (from 21 June 2021)
Councillor Andrew Mangano
Councillor Paul Poliwka (until 1/6/2021)
Councillor Leo McManus
Councillor Rajah Senathirajah
Councillor Kerry Smyth
Councillor Rebecca Coghlan
Councillor Noel Youngman
Councillor Nikola Horley
Councillor Ben Hodsdon
Councillor Bronwen Tyson (from 2 March 2021)
Councillor Gordon Hay (until 13 November 2020)
Councillor Fergus Bennett
Councillor John Wetherall

Number of Meetings
5
1
11
9
9
11
11
11
6
9
10
4
4
11
11
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Special Council Meetings
Special Council Meetings are attended by the Mayor, Deputy Mayor, Councillors of the City of Nedlands, the
Chief Executive Officer, Directors and Executive Officer and other administration staff as required, members of
the media, and community members.

Attendance record:
Council Member
Mayor Cilla de Lacy (until 25/2/2021)
Mayor Fiona Argyle (from 21 June 2021)
Councillor Andrew Mangano
Councillor Paul Poliwka (until 1/6/2021)
Councillor Leo McManus
Councillor Rajah Senathirajah
Councillor Kerry Smyth
Councillor Rebecca Coghlan
Councillor Noel Youngman
Councillor Nikola Horley
Councillor Ben Hodsdon
Councillor Bronwen Tyson (from 2 March 2021)
Councillor Gordon Hay (until 13 November 2020)
Councillor Fergus Bennett
Councillor John Wetherall

Number of Meetings
7
1
12
11
12
12
12
12
7
11
12
3
5
11

10

Internal Committees
In accordance with the Local Government Act 1995, the Council has established Committees to support the
operations of the Council. Information on the pages listed below provides details about the membership,
required attendees and role of each Committee.

Whole of Council Committee

The purpose of the Committee of the Whole of Council is to consider matters presented to it by the Council
administration and only make recommendations to Council to enable the necessary or convenient proper
management of the Council functions of the Local Government Act 1995, the Planning and Development Act
2005 and other relevant legislation as amended from time to time.

Membership – Mayor de Lacy (until 25 February 2021), Mayor Argyle (from 21 June 2021) and Councillors
McManus, Bennett, Mangano, Coghlan, Youngman, Smyth, Horley, Poliwka (until 1 June 2021), Hay (until 13
November 2020), Tyson (from 2 March 2021), Wetherall, Senathirajah and Hodsdon.

Attendance record:
Council Member
Mayor Cilla de Lacy (until 25/2/2021)
Councillor Andrew Mangano
Councillor Paul Poliwka (until 1/6/2021)
Councillor Leo McManus
Councillor Rajah Senathirajah
Councillor Kerry Smyth
Councillor Rebecca Coghlan
Councillor Noel Youngman
Councillor Nikola Horley
Councillor Ben Hodsdon
Councillor Bronwen Tyson (from 2 March 2021)
Councillor Gordon Hay (until 13 November 2020)
Councillor Fergus Bennett
Councillor John Wetherall

Number of Meetings
7
11
10
11
11
11
10
6
11
11
4
4
11
11

Audit and Risk Committee
This Committee is established by Council in accordance with the Local Government Act 1995, part 7, to
assist the Council under Regulation 16 of the Local Government (Audit) Regulations 1995 to discharge its
responsibilities with regard to the exercise of due care, diligence and skill in relation to:
• The reporting of financial information, the application of accounting policies, and the management of the
financial affairs of the City,
• The assessment of the adequacy of the management of Risk.

Membership
Mayor or Deputy Mayor and four Councillors one from each ward.

Appointed Council Members:
Members - Mayor Cilla de Lacy (until 25 February 2021), Councillors McManus (Chair), Mangano,
Senathirajah, Poliwka (until 1 June 2021).

Deputy Members - Councillors Smyth, Bennett, Wetherall, (No deputy for Melvista Ward due to vacant
Council Member position)
Council Members not appointed to this committee are able to attend as observers.

Attendance record:
Council Member
Mayor Cilla de Lacy (until 25/2/2021)
Councillor Andrew Mangano
Councillor Paul Poliwka (until 1/6/2021)
Councillor Leo McManus
Councillor Senathirajah
Councillor Kerry Smyth

Number of Meetings
3
4
5
6
6
1 (observer)

Public Art Committee
The Public Art Committee will be established under the Local Government Act 1995 to implement public art
projects within the City of Nedlands.

Membership
Mayor or Deputy Mayor and four Councillors 1 from each ward.

Appointed Council Members:
Members – Deputy Mayor McManus, Hodsdon (chair), Smyth, Mangano, Melvista Position Vacant.
Council Members not appointed to this committee are able to attend as observers.

Attendance record:
Council Member
Deputy Mayor Leo McManus
Councillor Andrew Mangano
Councillor Kerry Smyth
Councillor Ben Hodsdon

Number of Meetings
1
1
2
2
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CEO Performance Review Committee
This committee is established under delegated authority to manage the performance appraisal process of the
Chief Executive Officer in order to meet both Council’s statutory obligations in accordance with the provisions
of Section 5.38(1) of the Local Government Act 1995 and any terms and conditions of the employment contract
of the Chief Executive Officer.

Membership
Mayor or Deputy Mayor and four Councillors one from each ward.

Appointed Council Members:
Members – Mayor de Lacy (until 25/2/2021) Deputy Mayor McManus, Councillors Horley (Chair), Bennett,

Wetherall, Coghlan.

Council Members not appointed to this committee are able to attend as observers.

Attendance record:
Council Member

Number of Meetings

Mayor Cilla de Lacy (until 25/2/2021)
Deputy Mayor Leo McManus
Councillor Nikola Horley
Councillor Fergus Bennett
Councillor John Wetherall
Councillor Rebecca Coghlan
Councillor Andrew Mangano
Councillor Rajah Senathirajah
Councillor Kerry Smyth
Councillor Ben Hodsdon

5
1
5
5
6
6
4 (observer)
1 (observer)
6 (observer)
1 (observer)

CEO Recruitment and Selection Committee
The CEO Recruitment and Selection Committee is to be an interim Committee for the life of the CEO
recruitment and selection processes.
The CEO Recruitment and Selection Committee will coordinate the end-to-end recruitment process,
including working with an Executive Search consultancy as required to advertise for and search and select
appropriate candidates.

Membership
Mayor or Deputy Mayor and four Councillors one from each ward.

Appointed Council Members:
Members – Mayor Cilla de Lacy (until 25 February 2021) (Chair), Councillors Smyth, Mangano, Wetherall and

Coghlan.

Council Members not appointed to this committee are able to attend as observers.

Attendance record:
Council Member
Mayor Cilla de Lacy (until 25/2/2021)
Deputy Mayor Leo McManus
Councillor Andrew Mangano
Councillor Kerry Smyth
Councillor John Wetherall
Councillor Rebecca Coghlan
Councillor Fergus Bennett
Councillor Noel Youngman
Councillor Rajah Senathirajah

Number of Meetings
1
3
4
5
5
5
2 (observer)
2 (observer)
1 (observer)

Internal Working Groups
Community Working Group
The Community Working Group will perform the vital role of being a conduit between the Council and the
community and helping to inform and identify local community priorities in the review and formulation of local
planning policies and relevant planning instruments.
The objective is to engage directly with community representatives on key issues and areas of interest in
developing local planning policies in an impartial manner.

Appointed Council Members:
Members – Councillors McManus (Chair) and Coghlan (Deputy Chair).
Council Members not appointed to this committee are able to attend as observers.

Attendance record:
Council Member
Councillor Leo McManus
Councillor Rebecca Coghlan

Number of Meetings
5
5

Site Assessment Working Group
For the purpose of this Terms of Reference, the ‘Site’ is defined as the proposed Hospice site and its vicinity
within the Allen Park Master Plan location. The establishment of the SAWG will enable the key stakeholders to
be directly involved in reviewing the proposal for a Perth Children’s Hospice in Swanbourne.
The feedback provided by the SAWG will assist the City of Nedlands and Council in making decisions that
respond to community concerns and aspirations and have the best overall outcomes for the community.

Members

Coastal Ward Council Members

Appointed Council Members:
Members – Councillors Smyth (Chair), Horley (Deputy Chair) and McManus.
Council Members not appointed to this committee are able to attend as observers.

Attendance record:
Council Member
Councillor Kerry Smyth
Councillor Nikola Horley
Councillor Leo McManus

Number of Meetings
5
6
4
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External Committees & Panels
Development Assessment Panel
Development Assessment Panels (DAP) were introduced by the (then) Department of Planning during 2011 to
assist with decision making involved with complex development applications.
Each DAP consists of three specialist members, one of which is the presiding member, and two local
government members.
The Planning and Development (Development Assessment Panels) Regulations 2011 (DAP Regulations)
requires Council to nominate four elected members of the Council, comprising two local members and two
alternate local members to sit on the Joint Development Assessment Panel (JDAP).

Meetings held - 23
Membership

Four Council Members comprising of two Members and two Alternate Members.

Appointed Council Members:
Members – Mayor Cilla de Lacy (until 30 September 2020), Councillors Bennett and Smyth.
Alternate Members – Councillors Coghlan and Poliwka (until 1 June 2021)
Lake Claremont Advisory Committee
The Committee was established to prepare and implement a Management Plan for the Lake. Lake Claremont
Advisory Committee, with community participation, ensures that the Lake is managed by the Town of
Claremont, as a healthy natural seasonal lake for both conservation and recreational purposes.

Meetings held - 4
Membership

Two Councill members.

Appointed Council Members:
Member – Councillor Kerry Smyth: Deputy Member Councillor Fergus Bennett
Metropolitan Regional Road Group – West Sub Group
The State Road Funds to Local Government Agreement 2018/19 to 2022/23 provides the framework for
distribution of State funds available from State Government for local roads. The State Road Funds to Local
Government Advisory Committee (SAC) oversees, monitors and recommends to the Minister for Transport the
distribution of State funds under the Agreement.
Regional Road Groups, under the Agreement, are responsible for developing regional specific policies and
procedures within the overarching framework to suit local circumstances. Membership of Regional Road
Groups is to comprise elected Local Government representatives (Councillors and Commissioners as
appointed under the Local Government Act) with all local governments being represented.

Meetings held - 5
Membership

One Council Member

Appointed Council Members:
Members – Councillor Ben Hodsdon

WALGA Central Metropolitan Zone
The City of Nedlands is a member of the Western Australian local Government Association (WALGA).
Zones are required to meet to consider items contained on the agenda to have input into the decision making
of State Council on a particular item, it must pass an advisory resolution.
The relationship between State Council and the Zones within the Western Australian Local Government
Association is a critical one in the political representation of Local Government at the State and Federal levels.
Zones have an integral role in shaping the political and strategic direction of Local Government as a sphere
of government. Not only are Zones responsible for bringing relevant local and regional issues to the State
decision making table, but they are also a key player in developing policy and legislative initiatives for Local
Government. Zones have a direct relationship with the State Council of the Association, Policy Teams and
Policy Forums and the Secretariat of the Association.
The primary role of Zones is to elect a State Council representative; consider the State Council agenda; and
provide direction/feedback to their State Councillor. The role/functions of a Zone may include developing/
advocating positions on regional issues affecting Local Government; progressing regional Local Government
initiatives; identifying relevant issues for action by WALGA; networking and sharing information; and
contributing to policy development through Policy Teams and Policy Forums.
Under the representational framework of the Association, Member Local Governments have the capacity to be
directly involved in the development of policy for Local Government. Member Local Government can access
the Association through the State Council, Secretariat, Policy Teams and Policy Forums, or alternatively can
access the Association through their respective Zones.
Zones provide critical input into the business which is considered by State Council.
The relationship between State Council and the Zones within the Western Australian Local Government
Association is a critical one in the political representation of Local Government at the State and Federal levels.
Zones have an integral role in shaping the political and strategic direction of Local Government as a sphere
of government. Not only are Zones responsible for bringing relevant local and regional issues to the State
decision making table, but they are also a key player in developing policy and legislative initiatives for Local
Government. Zones have a direct relationship with the State Council of the Association, Policy Teams and
Policy Forums and the Secretariat of the Association.

Meetings held - 1
Membership

Two Council Members.

Appointed Council Members:
Members – Mayor Cilla de Lacy (until 25 February 2021), Deputy Mayor McManus from 25 February 2021,

and Councillor Smyth.

CITY OF NEDLANDS I Annual Report 2020 - 2021

49

50

Western Suburbs Regional Organisation of Councils (WESROC)
Meetings held - 1
Membership

Mayor or Deputy Mayor and CEO or Acting CEO.

Appointed Council Members:
Members – Mayor Cilla de Lacy (until 25 February 2021), Deputy Mayor Leo McManus (until 21 June 2021),

Mayor Fiona Argyle (from 21 June 2021) and CEO Bill Parker (from 4 August 2021).

Council Member Briefing Sessions
In addition to the above Council Meetings, Committee Meetings and internal and external working groups
and panels, as part of the decision-making process Council Members also attend Council Member Briefing
sessions on the first and third Tuesday of the month with additional meetings held on Thursdays or other days
as required. These briefings cover a variety of important issues.
Council Members attended a total of 36 briefings consisting of 25 Tuesdays, 1 Wednesday and 10 Thursdays.

Freedom of Information
The Freedom of Information Act 1992 gives the public a right to apply for access to documents held by the
City of Nedlands. The City aims to make information available whenever possible, outside the freedom of
information process.
The City received 16 valid freedom of information applications in 2020-21. Of these, 13 were finalised internally,
one was transferred to external review, one was partially transferred and one was received from another
agency.
The City of Nedlands information statement is available on the City’s website at
nedlands.wa.gov.au/access-information.

Official conduct of Council Members – complaints register
Section 5.121 of the Local Government Act 1995 requires a local government to maintain a register of
complaints that result in an action under s. 5.110(6)(b) or (c) of the Local Government Act 1995.
Under section 5.53(2) the Annual Report is required to disclose information regarding complaints.
Ten complaints were received and lodged for determination with the Local Government Standards Panel in
the 2020-21 financial year.
Seven complaints were determined by the Local Government Standards Panel with findings that no breach
was made and therefore no action required.
Three complaints are yet to be determined by the Local Government Standards Panel.

Testimonials
Library Services

We collected the kids' parcels today and they were so thrilled to unwrap them.
Charlotte and Harry are also really excited about the collection of books that were chosen for them.
Their older sister has now requested a parcel too.
Thank you again for this wonderful service. We really appreciate it.
Kind regards,
Louise Burlinson

Nedlands Residence

Positive Ageing
Thank you for the effort you have put in to bring this program to us.
The information sessions were fantastic, and we have enjoyed taking part in the UWA research
program.
We are interested in an ongoing seniors’ program and look forward to continuing an exercise
program in 2022. We are sure our balance and strength have benefited from the program
undertaken.
Anne and John Willox
(Attended the UWA information talks and subsequent clinical
health trials)

Positive Ageing
I have definitely gained by the exercises. I have much more stamina, can walk longer and stronger,
and take hills in my stride. I now walk 7 - 9 kms. a day without really realising I have done it.
I am continuing exercising by going to a local gym twice a week for their seniors’ class. I am
thinking of getting a personal trainer to continue with the sort of exercises we did at UWA - i.e.
weight lifting/pushing, which we do not do much of at the gym.
I am interested in an ongoing time slot at some stage.
Trish Hewson

Member, Affinity Club
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Affinity Club
“The pilates classes are very welcoming and the instructor, Ilsa, is knowledgeable and
encouraging.
“You don’t have to worry about coming in on your own, there are plenty of opportunities to
make friends.”
Sue Gillett
Member, Affinity Club

Point Resolution Child Care
We are blessed to have been with point resolution Childcare Centre for four years and counting.
We have enjoyed incredible stories of exciting days at “ little school : as our children have grown
and developed with the expert guidance and care given by the staff at PRCC.
One of the highlights in our family is receiving regular reports on our children’s learning journeys.
The reports are wonderful keepsakes of these children develop their real-world skills. The detailed
reports highlight the time , effort and care that is sincerely dedicated to our children.
We couldn’t be happier that we found our second home at PRCC.
Glencora Cabras

PRCC Client

City Infrastructure
“A quick note to thank you and your team for the works carried out in our street (Rosedale)
last month.
“We were very impressed by the manner in which the works were conducted.
“The contractor worked incredibly neatly and workers were very polite and respectful of being in
our street.
“The street looks fabulous!"
Joanne Sparks
City of Nedlands resident

Financials
2020 - 2021
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Auditor General
INDEPENDENT AUDITOR’S REPORT
2021
City of Nedlands
To the Councillors of the City of Nedlands

Report on the audit of the annual financial report
Opinion
I have audited the financial report of the City of Nedlands (City) which comprises:


the Statement of Financial Position at 30 June 2021, the Statement of Comprehensive
Income by Nature or Type, Statement of Comprehensive Income by Program, Statement of
Changes in Equity, Statement of Cash Flows and Rate Setting Statement for the year then
ended



Notes comprising a summary of significant accounting policies and other explanatory
information



the Statement by the Chief Executive Officer.

In my opinion the financial report of the City of Nedlands:


is based on proper accounts and records



fairly represents, in all material respects, the results of the operations of the City for the
year ended 30 June 2021 and its financial position at the end of that period in accordance
with the Local Government Act 1995 (the Act) and, to the extent that they are not
inconsistent with the Act, Australian Accounting Standards.

Basis for opinion
I conducted my audit in accordance with Australian Auditing Standards. My responsibilities under
those standards are further described in the Auditor’s responsibilities section below. I am
independent of the City in accordance with the Auditor General Act 2006 and the relevant ethical
requirements of the Accounting Professional & Ethical Standards Board’s APES 110 Code of
Ethics for Professional Accountants (including Independence Standards) (the Code) that are
relevant to my audit of the financial report. I have also fulfilled my other ethical responsibilities in
accordance with the Code. I believe that the audit evidence I have obtained is sufficient and
appropriate to provide a basis for my opinion.
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7th Floor Albert Facey House 469 Wellington Street Perth

MAIL TO: Perth BC PO Box 8489 Perth WA 6849
7500

TEL: 08 6557

Responsibilities of the Chief Executive Officer and Council for the financial report
The Chief Executive Officer (CEO) of the City is responsible for the preparation and fair
presentation of the financial report in accordance with the requirements of the Act, the
Regulations and Australian Accounting Standards. The CEO is also responsible for managing
internal control (as required by the CEO) to ensure the financial report is free from material
misstatement, whether due to fraud or error.
In preparing the financial report, the CEO is responsible for assessing the City’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting unless the State Government has made decisions
affecting the continued existence of the City.
The Council is responsible for overseeing the City’s financial reporting process.

Auditor’s responsibility for the audit of the financial report
As required by the Auditor General Act 2006, my responsibility is to express an opinion on the
financial report. The objectives of my audit are to obtain reasonable assurance about whether the
financial report as a whole is free from material misstatement, whether due to fraud or error, and
to issue an auditor’s report that includes my opinion. Reasonable assurance is a high level of
assurance but is not a guarantee that an audit conducted in accordance with Australian Auditing
Standards will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of the financial report. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations or the override of internal control.
A further description of my responsibilities for the audit of the financial report is located on the
Auditing and Assurance Standards Board website. This description forms part of my auditor’s
report and can be found at https://www.auasb.gov.au/auditors_responsibilities/ar4.pdf.

Report on other legal and regulatory requirements
In accordance with the Local Government (Audit) Regulations 1996 I report that:
(i)

The following material matter indicating non-compliance with Part 6 of the Local
Government Act 1995, the Local Government (Financial Management) Regulations
1996 or applicable financial controls of any other written law were identified during the
course of my audit:
a) Due to accounting system limitations, vendor activity within the system cannot be
tracked or monitored. The vendor also used a generic account. This increased the
risk of unauthorized changes to key information, although our audit sampling did
not identify any.

(ii)

All required information and explanations were obtained by me.

(iii)

All audit procedures were satisfactorily completed.

(iv)

In my opinion, the Asset Consumption Ratio and the Asset Renewal Funding Ratio
included in the financial report were supported by verifiable information and
reasonable assumptions.
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Other information
The other information is the information in the entity’s annual report for the year ended
30 June 2021, but not the financial report and my auditor’s report. The CEO is responsible for the
preparation and the Council for overseeing the other information.
My opinion does not cover the other information and, accordingly, I do not express any form of
assurance conclusion thereon.

Matters relating to the electronic publication of the audited financial report
This auditor’s report relates to the financial report of the City of Nedlands for the year ended
30 June 2021 included on the City’s website. The City’s management is responsible for the
integrity of the City’s website. This audit does not provide assurance on the integrity of the City’s
website. The auditor’s report refers only to the financial report described above. It does not
provide an opinion on any other information which may have been hyperlinked to/from this
financial report. If users of the financial report are concerned with the inherent risks arising from
publication on a website, they are advised to refer to the hard copy of the audited financial report
to confirm the information contained in this website version of the financial report.

Sandra Labuschagne
Deputy Auditor General
Delegate of the Auditor General for Western Australia
Perth, Western Australia
30 November 2021
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